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YBog

AHkeTupamwe rpabaHa je mpoBeZieHO Kao akTUBHOCT OmiuTHMHcKe ynpaBe Teciuh, a y pumy
NpoljeHe cTelleHa 3a/l0BO/bCTBA rpahaHa KBaJIMTETOM IMpyKama jaBHUX YCJIyra, paZom
OnmTUHCKe yrpaBe, jaBHUX IpeAy3eha, jaBHUX ycTaHoBa U pagoM CkyniuThHe oniuTrHHe Tecauh.

WcnuTHBame 33/10BO/bCTBA rpahaHa MpPyKamkbeM jaBHUX yCJIyra CIPOBEAEHO je y MePUoAy Of
29.12.2022. 1o 15.01.2023. roaune, oz 8:00 go 15:00 yacosa.

CaM mpolec je OCMUII/bEH TAKO /1A je aHKETUPAe W3BPILIEHO Y IIAJTEDP Caly OMIITHHE, U TO
METO/IOM UCIIMUTHBamWka IrpahaHa Koju cy ynpaBo KOPHUCTUJIH YCIyTe jaBHE YIpaBe.

YkynaH 6poj aHKeTUpaHUX rpahaHa usHocu Tpuctotute (300).

AHanM3upaHu cy 0roBOPU KOjUM MCIUTAHUIM U3jaBJbyjy J1a Cy 3a/J0BOJ/bHU WUJIM HE33/10BOJbHU
ycJyraMa Te Cy JJaTH NPOLLeHTH UCIMTaHKKa/Lia.

HanmomeHa:

361p 3a/J0BOJbHUX U HE3aJJ0BO/bHUX UCIIUTAHUKA/11a He U3HOocH yBUjek 100% jep ce jesaH fuo
MCNUTAaHUKa/1]a U3jaCHUO /A je UJIM HeyTpaJlaH WJIM Jla He 3Ha.

W3 TeXHUYKUX pasJsiora 36MpHU TabesJlapHU NPHKa3 aHAJM3UPaAHUX O/ITOBOpA y Be3M ca pasioM
CKyHNIUTHHE ONMUITHHE U 0j00pHUKa Y CKYNIUTUHH OMIITHHE HUje MOoryhe NpuKa3aTH.

360r 3a0Kpy)XHMBamwa Mojaunu y rpadoBHMa U y TEKCTyaJIHOM ONUCYy rpadoBa MoOry ce
passiukoBaTH +/- 1%



3a710B0o/bCTBO ycayrama y JJICy 2021 u 2022 - ynopeaHuy nperJies

I'paduxon YII1: [IponeHT McnuTaHUKa/La mpeMa 3aJ40B0/bCTBY ycayramay JJIC 2021 roaune
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I'paduxon YII1: [IpoueHT McNMTAaHUKA/Lla MpeMa 3aL0B0O/bCTBY ycayramay JJIC 2022 roauHe
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PE3YJITATHU UCITUTUBAHA JABHOI' MIBEHA!

KapakTtepuctuke y3opka

I'padpuxkon IEMO1. [IponeHTya/IHA CTPYKTYpa UCIUTAHUKA /LA IpeMa MoJIy

= MywKku = XKeHCKu

I'padpuxkon IEMO2. [IponieHTya/IHA CTPYKTYpPa UCIIUTAHUKA /1]A 110 CTAPOCTHU

= "18-35" = "36-55" = "npeko 55"

1360r 3a0KpyKHBamka NoJanM y rpadpoBUMa U Y TEKCTYAJTHOM ONUCY rpadoBa MOry ce pa3JIMKOBATH +/-
1%



I'padpuxkon IEMO3. [IponeHTya/Ha CTPYKTYpa HUCIUTAHMKA /1A N0 reorpadckoj npunagHoCcTH

m YpbaHo = PypanHo

CHabvjeBame BOAOM

I'paduxon I11.2 [IponeHTya/ HU yAMO0 HCIMTAHUKA IPeMa 0AroBopy Ha nutame I11 - Kosmko cre
3a/,0BO/bHU Ca CHa6/MjeBameM BOAOM?
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86% ncnuTaHUKa/11a je U3jaBUJIO J1a je 33J[0BOJbHO UJIH BPJIO 33/0BOJBHO CHAO/JHjeBatbeM BOIOM
ok je 10% wcnuTaHWKAa/Ua OATOBOPUJIO Jd je HEe3aJl0BO/bHO HJIM BPJIO HE33J0BOJHHO.
Hajza/ioBo/bHMjHY ca cHabaMjeBambeM BOIOM CY 0cobe Hace/beHe Y ypbaHUM NoJpydjuMa Koje Cy
BpJIO 33/I0BOJbHE WJIM 330BoJbHe y 95% cisyyajeBa M ocobe Mywkor moJsa, rgje je 91%
HCIIMTAaHUKa/ 1A W3jaBHUJIO Ja je BpJIO 3a/l0BOJbHO WU 3a/10BOJBHO.
HajHe3a/10Bo/bHUjU ca CHAGIMjeBakbeM BOJOM CYy 0COOe Hace/beHe Y pypaHUM IM0oIpydjuMa Koje
cy y 15% caydajeBa u3jaBuJie Aa Cy He3a/J0BOJbHE WM BeOMa He33a/|J0BOJbHE, Te 0cobe Koje cy
COLMja/IHO yrpoKeHe, Koje cy y 8% ciay4yajeBa H3jaBUJie Ja Cy He3aJ0BObHE WJIM BeoMa
He3aJ0BOJbHE.



[lujeHa cHabqUjeBamba BOJIOM

I'padukon I12.2 [IponeHTYa/THU YAUO HCIUTAaHMKA IIpeMa OAroBopy Ha nutame I12 - Koa1uko cre
3a/0BOJbHU Ca IMjeHOM CHa6MjeBamka BOAOM?
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63% ucnuTaHUKa/1ia je U3jaBUJIO J1a je 33/I0BOJbHO UJIM BPJIO 33/J0BOJbHO I[1jeHOM CHAb1ujeBammba
BOJIOM JI0K je 15% ucnuTaHUKa/La 0AroBOPUJIO Ja je He3aJ0BOJbHO WUJIU BPJIO HE33/10BOJbHO.
Haj3azoBo/bHUjU ca LiMjeHOM CHab/HjeBarba BOJIOM Cy 0cobe Hace/beHe Y Yp6aHUM NoJApydyjuMa
KOje cy BpJio 3310BOJbHE WJIU 33/10BOJbHE v 77% ciydajeBa U ocobe MYILIKOT MoJia, Taje je 67%
HCIIUTaHUKa Y3jaBUJIO Ja je BpJIO 3a/l0BOJbHO W 3a/l0BOJbHO.
HajHe3a/10Bo/bHUjU ca IMjeHOM CHAb/hjeBaba BOJOM Cy 0cO0e Koje Cy COLMjaIHO YTPOXKEeHe, Koje
cy y 15% ciy4ajeBa UsjaBuJie [ja Cy HE3a/I0BO/bHE UM BeOMa He33a/J0BOJbHE, Te 0COOe Hace/beHe
y ypbaHUM moApydjuMa, Koje cy y 15% ciy4ajeBa u3jaBuJie Ja Cy He3aJ0BO/bHE WM BeoMa
He3a/J0BOJbHE.

[Ipukyn/bakbe oTMaza U 0/1B03 cMeha

I'padukon I13.2 [IpoueHTYyaIHU YANO HCIUTAHUKA IIpeMa OAroBopy Ha nutame I13 - Koa1uko cre
3a/l0BO/bHH Ca IPUKYI/bakbeM OTNaja U 04B030M cMeha?
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67% ucnyMTaHWKa /1A je U3jaBUJIO [ia je 33/0BOJbHO MJIM BPJIO 33/10BOJbHO MPUKYI/bAbeM OTIIAAA
u onBo3oM cMeha oK je 16% wucnyMTaHWKa/lla OATOBOPHJIO Jla je He3aZ0BOJbHO WJIM BPJIO
He3a/10BOJbHO.

Haj3aoB0o/bHMjH ca IPUKYII/bakbeM OTIIa/1a M 04BO30M cMeha Cy CoIujaIHO yrpoxKeHe 0cobe, Koje
Cy BpJIO 33/10BOJbHE WM 33Ji0BosbHe ¥ 70% ciydajeBa M ocobe MyIIKOT moJia, raje je 71%
HCIIUTAaHUKa/1a W3jaBUJIO Ja je BPJIO 3aJ0BOJbHO WU 3a/10BOJbHO.
HajHe3a/10Bo/bHU]jU ca NPUKYI/bAEM OTNAAA U 0JlB030M cMeha cy ocobe Koje cy Hace/beHe y
yp6aHoM moAapyd4jy, Koje cy y 18% caydajeBa u3jaBuJie Ja Cy He33/l0BOJbHE HJIM BeoMa
He3a/I0BOJbHE, Te ocobe cTapocTu of 18 mo 35 roaunHa, koje cy y 20% ciy4ajeBa u3jaBuJjie aa cy
He3a/l0BOJbHE UJIM BeOMa He3aJ0BOJbHE.

[lujeHa npuKyn/bama OTNaZa U oBo3 cMeha

I'padukon [14.2 [IponeHTYa/THU YAUO HCIUTAaHUKA IIpeMa OAroBopy Ha nutame [14 - Koa1uko cre
3a/l0BOJbHH Ca I[MjeHOM NPUKYyIl/balkha 0OTHaja u ogso3a cmeha?
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53% ucnuTaHuKa/1a je u3jaBUJIO /1A je 33J0BOJbHO UJIH BPJIO 33/[0BOJBHO I[Hj€EHOM MPUKYI/bakha
oTnaza v oBo3a cMeha 10k je 27% ucnMTaHuKa/1ia 0 rOBOPUJIO [a je He3aZ0BOJ/bHO HJIH BPJIO
He3a/J0BOJbHO.

Haj3asoBo/bHUjH ca IIMjeHOM NPUKYIl/bakba O0TNaZa U 0/1Bo3a cMeha cy ocobe MyLIKOT 0J1a, Koje
Cy BpJIO 3a/l0BOJbHE WJIM 33/10BOJbHEe ¥ 63% ciy4yajeBa U 0cobe Hace/beHe Y ypbaHOM MOAPYYjy
raje je 57% ucnuTaHuKa,/1ja U3jaBUJIOo Jia je BPJIO 33l0BOJbHO UJIH 3a/J0BOJBHO.
HajHe3a/10BO/bHU]H ca LIUjeHOM NpPUKYI/bakba O0THaZa M ofBo3a cMeha cy ocobe >xeHCKoOr moJia
Koje cy y 36% ciy4ajeBa u3jaBuJe Ja Cy He3aJ0BO/bHE WM BeOMa He3aJOBOJbHE, Te 0cobe
crtapoctd of, 18-35 roauHa, koje cy y 30% ciy4ajeBa U3jaBuJjie Jia Cy HE33aJ0BO/bHE HUJIM BEOMa
He3a/l0BOJbHE.



Kanasivsanuuja

I'padukon I15.2 [IponeHTYaTHU YANO UCIUTAaHHUKA NIPpeMa OAroBOPYy HAa MUTaAHk€
I15 - Kosluko cTe 3a50BO/bHH Ca KaHAIU3alujoM?
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449% yucnuTaHUKaA/1a je U3jaBUJIO Jia je 3aZJ0BOJbHO WJIM BPJIO 33/J0BOJ/bHO KaHA/IU3alUjoOM JIOK je
8% ucnuTaHuKa/1a 04roBOpUIIO Jia je He3a10BOJbHO UJIM BPJIO HE3a/0BOJbHO.

Haj3aoBo/bHUjH ca KaHAIM3AIUjoM cy ocobGe Hace/beHe y YpOaHUM MOJApydjuMa Koje cy BpJio
3a/10BOJbHE WJIM 33/J0BOJbHe ¥ 71% ciiydajeBa ¥ ocobe cTapocTu o 36 1o 55 roauHa raje je 47%
VCIUTaHKKa/1la U3jaBUJIO Jia je BPJIO 33/l0BOJbHO UJIU 3aJ0BOJBHO.

HajHe3a/10Bo/bHU]jU ca KAHAJIM3AIHjOM Cy 0cO6e Hace/beHe Y yp6baHUM MoJIpydjuMa, Koje cy y 14%
c/lydajeBa U3jaBMJIe Jja Cy He3a/10BOJbHE UJIM BeOMa He3a/J0BOJbHE, Te 0cobe CTAapoCTH 0f, 0f 55
Y BU1Ie rOJMHa, Koje cy y 13% ciydajeBa usjaBuJie a Cy He3aZ0BOJbHE WJIU BeOMa He3aJJ0BOJbHE.

[[lvjeHa kaHan1u3zanuje

I'paduxoHn 116.2 [IponeHTya/IHU YN0 UCOIUTAHMKA NIpeMa OATOBOpPYy Ha nuTtame I16 - Kosimko cte
33 0BO/bHHU Ca IUjeHOM KaHa/IM3anuje?
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40% ucnvTaHuKa/1a je MU3jaBUJIO /A je 33/10BOJbHO MJIM BPJIO 33/I0BOJbHO [[Hj€HOM KaHaIu3alHje
oK je 8% wucnuTaHUKA/Ua OATrOBOPHUJIO Ja je He3aJ0BObHO HWJM BPJIO HE33/I0BOJbHO.
Hajsa/ioBo/bHMjHY ca IMjeHOM KaHa/IM3alldje Cy 0cobe Hace/beHe Y ypOaHHUM NOApydjuMa Koje Cy
BpJIO 33/I0BOJbHE WJIM 33/10BOJbHE y 72% ciydajeBa u ocobe crapocT oA, 36 Ao 55 roauHe, raje
je 44% wucnuTaHUMKA/Ua UW3jaBWIO Jla je BpJO  33J0BOJBHO WM  33/0BOJBHO.
HajHe3a/10Bo/bHUjU Ca LIMjeHOM KaHasIM3alHdje Cy 0cobGe CTAapoCTH IpeKo 55 roamHa, Koje cy y
12% ciy4yajeBa u3jaBuJjie Jla Cy He3aJJ0BOJbHE WJIM BeOMa He33aJl0BOJbHE, Te 0cobe Hace/beHe y
yp6aHoM moApyyjy, Koje ¢y y 11% ciay4ajeBa u3jaBuje Ja Cy He3aJ[0OBObHE WM BeoMa
He3a/l0BOJbHE.

KBasnnTeTa ycayre oap:kaBaka JIOKaJHUX NyTeBa (YK/bYy4Yyjyhu

3WMCKO)

I'pa¢ukoHn I17.2 [IponeHTya/THU YAUO UCIUTAaHMKA NIpeMa OArOBOpy Ha nuTame I17 - Koiuko cte
3a/10BO/bHU Ca KBAJIMTETOM yCJIyTe OApKaBamha JIOKAJIHUX NyTeBa (YK/by4dyjyhu 3umMcko)?
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48% ucnUMTAaHUKA/1]A je U3jaBUJIO J1a je 3aJ0BOJbHO HJIM BPJIO 33I0BOJbHO YCJIYTOM OJ[pKaBamba
JIOKaJIHUX nyTeBa (YK/bYy4yjyhu v 3MMCKO oZip:KaBambe) J0K je 41% ncnuraHuka/1ua ogroBopuIo
Jla je He3aI0BOJbHO UJIM BPJIO HE33JJ0BOJBHO.

Haj3aoBo/pHMjH Ca yCIyTOM O/Ip’KaBarha JIOKAJHUX NyTeBe (YK/by4yjyhn U 3UMCKO O/IpKaBakbe)
Cy ocobe CTapoCTH MpeKo 55 rojinHa, Koje Cy BpJIo 3a/I0BOJ/bHE UJIH 33JI0BOJbHE ¥ 52% ciy4ajeBa
1 ocobe Hace/beHe Y PypasIHUM NoApPy4juMa, rije je 50% ucnutaHuKka/ma u3jaBuJio aa je BpJo
3a/10BOJbHO UJIH 33/I0BOJBHO.

HajHe3a/l0BO/bHUjU ca yCJAyroM OJip»KaBama JIOKAJHUX MyTeBe (YK/bydyjyhh W 3UMCKO
oZiprKaBame) cy ocobe crapocty 18-35 roamHa U cTapocTy nNpeko 55 roauHa, Koje cy y 42%
cJly4ajeBa M3jaBuJIe [a Cy He3aJ,0BOJ/bHE WU BEOMa He3aL0BOJbHE.
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PenoBHOCT yciyre ofpkaBama JIOKaJHUX NyTeBa (YK/bydyjyhu

3UMCKO)
I'paduxon I18.2 IIponeHTya/HM yAMO0 MCNIUTAHUKA NpeMa OAroBopy Ha nutame II8 Koauko cre
3a/l0BOJbHH ca peJo0BHOIIhY yciayre oap kKaBamba JOKaJIHMX nyTeBa (YK/by4yjyhH 3MMcKo)?
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47% wcnuTaHWKa/lja je HU3jaBUJIO [Jla je 3aJl0BO/BHO WJIM BpPJIO 33JI0BOJbHO pejloBHOLINY
O/Ip>KaBama JIOKAJIHUX NyTeBa (YK/bY4dyjyhu v 3UMCKO ofip>kaBambe) 0K je 41% ucnuraHuka/ua
0ZCOBOPUJIO /1A je HE3a10BOJbHO UM BPJIO HE33JOBOJLHO.

HajsagoBo/bHUjU ca pepoBHoWNy oJp:KaBama JIOKAJHUX NOyTeBa (yK/bydyjyhu U 3UMCKO
oZlp:KaBambe) Cy 0cobe Koje Cy COLUja/IHO YI'POXKeHe, Koje Cy BpJiO 33JJ0BOJbHE UJIU 33/J0BOJbHE Y
50% cny4yajeBa 1 ocobe cTapocT 36-55 roanHa raje je 49% ucnuTaHuka,/1a u3jaBuio Jia je BpJio
33/10BOJbHO UJIY 33/I0BOJBHO.

HajHe3a/j0Bo/bHUjU ca peJlOBHOLINY OJipKaBama JIOKAIHUX NyTeBa (YK/bydyjyhu U 3UMCKO
oJiprKaBame) cy ocobe CTapocTH 55 U BHIlle TOJIMHA, Koje cy Yy 46% ciay4yajeBa usjaBuJie jia cy
He3a/I0BOJbHE WJIM BeOMa He33/IoBOJbHe, Te 0cobe MYLIKOr 10Jia, Koje cy y 44% ciaydajeBa
W3jaBuJie Jja Cy He33a/]0BOJbHE UM BeOMa He33a/10BOJbHE.

[TokpuseHocT JJIC jaBHOM pacBjeTOM

I'paduxon I19.2 [IponeHTya/IHU YN0 UCOIUTAHMKA NIpeMa OAToBOpy Ha nutame I19 - Kosmko cre
3a/l0B0/bHU ca noKkpuBeHoinhy JJIC jaBHOM pacBjeToM
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77% vcnMTaHUKA/1a je M3jaBUJIO [ je 3aJl0BOJbHO WUJIM BPJIO 33/10BOJbHO MoKpuBeHouhy JJIC
jaBHOM pacBjeToM [I0K je 17% ucnuTaHMKa/La OATOBOPHJIO A je He3aJ0BObHO WJMU BPJIO
He3a/10BOJbHO.

HajzazmoBosbHHju ca nokpuBeHoinhy JJIC jaBHOM pacBjeToM cy oco6e crapocTtu 18-35 roguHa,
KOje Cy BpJIO 33/]0BOJbHE WJIM 33Jl0Bo/bHE y 80% ciyvajeBa u ocobe MyUIKOT 1oJia, raje je 78%
HCIIMTAaHWKA/I]a M3jaBUJIO Ja je BpJIO 3aJ0BO/bHO WM 3aZ0BOJbHO. HajHe3amoBo/bHUjH ca
nokpuseHourhy JJIC jaBHOM pacBjeToM cy 0cobe Koje Cy CoIlHjasiHO yrpoxkeHe Koje cy y 30%
c/ly4yajeBa U3jaBUJie A CY He33a[0BOJbHE UJIM BEOMa He33a/l0BOJbHE, Te 0cobe CcTapocTH of 55 u
BUIIE FO/IMHA, Koje cy y 23% ciiy4yajeBa U3jaBuJie [la Cy He3a/J0BOJ/bHE UM BeoOMa He3a/10BOJbHeE.

KBasinTeT jaBHe pacBjeTe (OCBjeT/beHA)

I'pad¢ukon [110.2 [IponeHTya/IHU yAU0 UCIMTAaHUKA IPeMa 0JAroBOpy Ha NUTakhe
I11 - Kosiuko cTe 3a40BO/bHH Ca KBAJIUTETOM jaBHe pacBjeTe (OCBjeT/bema)?
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83% wucnuTaHUKa/Ua je U3jaBUJIO Ja je 3aJl0BOJbHO MJIH BPJIO 33Jl0BOJbHO KBAJIUTETOM jaBHe
pacsjeTe (ocBjeT/bema) A0K je 10% vcnuTaHMKa/Lla OATOBOPUJIO /A je He3a[0BOJbHO WUJIU BPJIO
He3a/J0BOJbHO.

Hajsa/0Bo/bHMjY ca KBAIMTETOM jaBHE pacBjeTe (0CBjeT/bera) cy ocobe cTapocTu of 36 a0 55
roJIMHa, roZiMHa Koje cy BpJIo 33/10BOJbHE WUJIU 3a/i0BoJbHe Yy 86% ciiydajeBa M 0cobe Haces/beHe y
pypasiHUM MoJpydyjuMa mnojpydyjuMma rpje je 84% wucnuTaHMKa/La HM3jaBUJIO Aa je BpJIO
33/10BOJbHO WUJIM 33/10BO/bHO. HajHe3a/10BO/bHUjY ca KBAJIUTETOM jaBHE pacBjeTe (0CBjeT/berba)
Cy ocobe Koje Cy colija/iHO yrpoxeHe, Koje cy y 30% ciiy4yajeBa M3jaBuJle Ja Cy He3aZ0BO/bHE WU
BeoMa He3a/l0BOJbHe, Te 0cobe CTapoCcTH oJ; 55 W BHILEe TOJUHA, Koje cy ¥ 17% ciy4dajeBa
u3jaBuJie [ja Cy He3aJ,0BO/bHE UJIU BeOMa He3a/l0BOJbHE.

13



PacnpocTpambeHOCT jaBHUX 3€JIeHHWX NOBpPIIMHA, UrpajvIlTa 3a

Jijelly ¥ mapkKoBa
I'paduxon [111.2 [IponeHTya/IHM YANO UCIMTAHUKA IpeMa 0ATroBopy Ha nuTtame I111 - Kosmko cte
3a/,0BO/bHHU Ca pacnpocTpameHomhy jaBHUX 3e/IeHHX NOBPIIMHA, UTPAJIMINTA 3 Jjely U napKosa?
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64% ucnuTaHuKa/1a je U3jaBUJIO J1a je 33/]0BOJHbHO HUJIM BPJIO 33/J0BOJBHO PACIpOCTpambeHoIhy
jaBHUX 3eJleHUX MOBpLUMHA, WrpasMIITa 3a Jjelly U NapkoBa oK je 21% wucnuTaHuKa/ua
OATrOBOPUWJIO Ja je He3aJ0BO/bHO WJIM BpJIO He3aJo0Bo/bHO. Haj3agoBos/bHUjU  ca
pacnpocTpameHolNy jaBHUX 3eJIeHUX TOBPILMHA, UT'PAJIMLITA 32 Jjelly U IapKoBa Cy ocobe Koje
Cy COLMjaJIHO YyrpoXKeHe, Koje Cy BPJIO 3aJI0BOJbHE WJIM 330Bo/bHe y 80% ciyyajeBa U ocobe
ctapocTd 55 u Bullle rofivHa, raje je 71% ucnyvTaHuKa,/1ja U3jaBUJIo [1a je BPJIO 33J0BOJbHO HJIU
3a/l0BOJbHO.

HajHe3a10BO/bHUjU ca pacnpocTpameHolINy jaBHUX 3eJIeHUX NOBPIIMHA, UTPaJIMLITA 3a Ajeny U
MapKoBa Cy 0cobe HacTalmeHe Y pypasIHOM NoJpyyjy, Koje cy v 21% ciy4ajeBa usjaBuJie ja cy
He3a/I0BOJbHE WJIM BeoMa He3aJ0BoJbHEe, Te ocobe crapoctu of 18-35 rogunHa, Koje cyy 26%
cJly4ajeBa M3jaBUJIe [a Cy He3aJ,0BOJ/bHE WJIU BeOMa He3al0BOJbHE.

KBasauTeT jaBHI/IX 3€JIECHUX IIOBPIUIMHA, UTPAJIMIITA U IIAPKOBA
I'paduxon I112.2 [IponeHTya/IHM YANO UCIUTAHUKA IpeMa O0AT0oBOpPY Ha nuTame I112 - Kosmko cre
3a/l0BO/bHH Ca KBAJIMTETOM jaBHUX 3€JIeHUX NOBPLINHA, UTPaJ/IMIITA 3a Ajelly ¥ napKoBa?
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66% ucnuTaHUKa/1a je U3jaBUJIO [Jia je 33Zl0BOJbHO WJIM BPJIO 33JJ0BOJbHO KBAJIUTETOM jaBHHUX
3eJIeHUX MMOBPIUIMHA, UTPAJIMILTA 32 Ajelly ¥ NapKoBa Aok je 20% ucnuTaHuKa,/1a o[roBOpUIIO Aa
je He3aJ0BOJ/bHO WJM BpPJIO He3aJ0BoJbHO. Haj3a/0BO/bHUjM Cca KBaJMTETOM jaBHUX 3eJI€HUX
MOBPILIMHA, UT'PAJIMIITA 3a [ijelly U TapKoBa cy ocobe cTapocTH of, 36 0 55 roguHa, Koje cy BpJio
3a/10BOJbHE WJIY 33710BOJbHE y 71 % ciiydajeBa 1 0cobe HacTalbeHe Yy PypasiHOM MOJApPYYjy, TAje je
69%  uWcnuTaHMKAa/m@  M3jaBWJIO  JAa  je  BpJO  33J0BOJbHO WM 33/J0BOJBHO.
HajHe3a/0BO/bHUjM Cca KBAJIUTETOM jaBHUX 3€JIEHUX NOBPIIUHA, UTPaIMIITA 3a Jjelly U NapKoBa
cy ocobe Koje cy colujaiHO yrpoxeHe, Koje cy y 30% ciiyyajeBa u3jaBuile ia Cy He3aJ,0BOJbHE WU
BeOMa He3a/I0BOJbHe, Te ocobe cTtapocTH of 18 10 35 roguHa, Koje cy y 25% cay4yajeBa usjaBuJie
Jla Cy He3a/l0BOJbHE UJIM BeOMa He3a/10BOJbHE.

Pag njoMoBa 3/1paBJba / aMmOyJIaHTH

I'pad¢ukon [113.2 [IpoueHTya/IHU yAU0 UCIUTAHUKA IpeMa 0AroBopy Ha nuTtame 113
Ja 14 cTe 3a0BOJ/bHH €A PajoM AOMOBa 3ApaB/ba / aMOy1aHTama?
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79% ucnyuTaHWKa/1a je U3jaBUJIO /1A je 3aZ[0BOJbHO PaJIoM JIOMOBA 3/[paBJba / aMOyJIaHTH JIOK je
19% ucnuTaHuKa/1ja 0AroBOPUJIO Jia je He3aJ0BOJbHO.

HajsazioBo/bHMjK ca paioM AOMOBa 3/paB/ba / aMOyJIaHTU Cy 0C06e CTapoCTH of, 55 U Bulle
ro/IMHa, Koje Cy 3a/I0BoJbHe y 85% ciy4ajeBa 1 ocobe MyIIKOT 1013, TAje je 86% ucnuTaHuka/ua
W3jaBuUJIO A je 3al0BOJbHO.

HajHesagoBo/bHUjU ca pajioM JAOMOBa 3/ApaB/ba / aMOyJlaHTU Ccy ocobe Koje Cy COLMjaJHO
yrpoxeHe, koje cy y 30% ciy4ajeBa u3jaBuJie ja Cy He3a/l0BOJbHe, Te ocobe cTapocTH of 18 o
35 roguHa, Koje cy y 28% caydajeBa u3jaBusie a Cy He3a0BOJbHE.
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Pag BpTtrha / o6gaHuiTa

I'paduxon I1114.2 [IponeHTya/IHU YAUO UCIMTAHUKA NIpeMa OAroBopy Ha nutame 1114 - /la sim cTe
3a0B0/bHU ca pajgoM BpTtuha / o6aanumrTa?
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85% wucnuTaHUKa/La je U3jaBUJIO A je 33J0BOJbHO pajioM BpTuha / ob6AaHuIITA AOK je 5%
HCIIUTaHUKa/1la 04rOBOPUJIO J1a je He3aL0BOJbHO.

Haj3agoBosbHUjH ca pagoM BpTuha / o61aHuUIITa Cy 0cobe cTapocTH 55 U BUllle TOJMHA, Koje Cy
3aJ10BoJbHE ¥ 92% ciyvajeBa U 0cob6e MYUIKOT 0413, rje je 91% ucnuTaHuka/ua u3jaBuiio Ja je
3aZl0BOJbHO.

HajHe3azoBo/bHUjU ca pajioM BpTuha / o61aHUIITA CY 0CO6€E KOje Cy COLMjaJIHO YTPOXKEHe Koje
cy vy 10% ciy4ajeBa usjaBuJie [a Cy He3a/Jl0BOJbHe, Te 0cobe >KeHCKOT MoJa, Koje cy y 7%
c/lydajeBa U3jaBUJIe [ia Cy He3aJ0BOJbHE.

Paﬂ OWUBHUJIHE 3dllITUTE HaA ClIIp€daBalkby IIOC/beAHLa IIPHUPOJHHUX

KaTacTpoda
I'paduxon I115.2 - [IponeHTya/THU YAUO UCNIUTAHUKA IIpeMa 0AToBopy Ha nuTame 1115 - /la u cTe
3aJ,0BO/bHHU Ca pa/JioM IMBU/IHE 3alUTHUTE HA CIpeYaBamy N0C/beANIA IPUPOJHUX KaTacTpoda?
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71% wucnuraHuKa/La je U3jaBUJIO [1a je 3aJ0BOJ/bHO PaZiloM LIMBUJIHE 3AITHUTE Ha CIpjedyaBamby
noc/beUlla NpPUPOJHUX KaTtacTpoda MOOK je 22% ucOUTaHUKAa/Lia OATOBOPW/IO Ja je
He3a/J0BOJLHO.

HajsagoBo/bHMjU ca paZoM LMBUJHE 3alITUTEe Ha CIpjedaBamy NOCheula NPUPOLHUX
KaTacTpoda cy ocobe Hace/beHe y PypJ/IHM NOJAPYYjUMa, Koje cy 3al0Bo/bHe ¥ 73% ciy4yajeBa U
0Cc00e KeHCKOT M10J13, rjje je 72% ncnyuTaHuKa/1ja U3jaBUJIo Jia je 3a10BOJbHO.
HajHe3a/j0BO/bHUjU ca pafoM LMBUJIHE 3alITHTE Ha ClpjeyaBamy MOC/beAULA MPUPOAHUX
katactpoda cy ocobe ctapocTd 55 U BuUllle TOJUHA Koje cy y 25% ciy4yajeBa u3jaBujie jia cy
He3a/Jl0BOJbHE, Te 0cobe MYLIKOT 1013, Koje cy Yy 24% ciy4ajeBa u3jaBuJjie Aa Cy He3aJ0BOJbHE.

Paj ueHTpa 3a colyjasHu paj
I'paduxon I[116.2 [IponeHTya/THU YAUO UCTUTAHUKA IpeMa OATOBOPY Ha IMTambe
1116 - /la 1y cTe 3a;0BOJ/bHHM Ca paJioM LIEHTPA 32 COLUjaJTHHU paj?
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56% ucnuTaHyKa,/1a je U3jaBUJIO A je 3a/J0BOJbHO PaJIoM LIEHTPA 3a COI[HMjaIHU paj, 0K je 25%
HCIIUTaHUKa/1a 04rOBOPKUJIO J1a je He3a10BOJ/bHO.

Hajza/ioBo/bHHMjH ca pasioM I[eHTpa 3a COLHjaJIHUA pajJ| Cy COIHjaITHO yTPoXKeHe ocobe, Koje cy
33/loBo/bHe ¥ 78% ciay4yajeBa M ocobe Hace/beHEe Y pypasJHOM moApydYjy, raje je 60%
HMCIIUMTAHUKA/1]a U3jaBUJIO /1A je 33I0BOJbHO.

HajHe3a10Bo/bHUjH ca pafioM IeHTPa 3a COI[UjaJIHU Pa/Ji Cy 0CO6e CTapOCTH MPeKo 55 ro/uHa, Koje
¢y y 33% ciy4ajeBa u3jaBuJie Aa Cy He3a/J0BOJbHE, Te 0CO0e Koje Cy HacTameHe Y PypaslHOM
noJZpy4jy, koje cy y27% ciydajeBa usjaBusie Aa cy He3aZJ0BOJbHE.
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Paj MjecHux 3ajeqHULIA
I'paduxon [117.2 [IponeHTya/THU YAUO0 UCIUTAHMKA IpeMa 0AroBOpPYy Ha NUTamhe
I117 - la ;im cTe 3aA0BO/bHHU Ca PajOM MjeCHHX 3ajegHuna?
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50% wucnuTaHuKa/ua je M3jaBWIO Jia je 3aZ,0BO/bHO PaioM MjeCHUX 3ajeHHULA A0K je 37%
VCNUTaHKKa/1la 0ArOBOPUJIO /A je He3aJ,0BOJbHO.

Haj3aoBo/pHMjH ca paJiloM MjeCcHHUX 3aje/IHUIA Cy 0c0be HacesbeHe Y ypObaHOM MOJPYUjy, Koje cy
3aJloBo/bHe ¥ 61% ciydyajeBa v 0cobe Myuikor noJa raje je 60% ucnutaHuKa/1a u3jaBuio Ja je
3a/l0BOJbHO.

HajHe3a/10Bo/bHU}U ca paioM MjeCHUX 3aje[JHUIIA CYy COIMjaJIHO yTpoxeHe 0cobe, Koje cy ¥ 50%
cy4yajeBa U3jaBuWJie /la Cy He3a/l0BOJbHE, Te 0c0be CTapocTH mpeko 55 rojiuHa, koje cy y 48%
cJly4ajeBa u3jaBuJjie [a Cy He3aJ0BOJbHE,

KyartypHa fgemaBawa Ha Teputopuju JJIC?
I'padukon I118.2 [IponeHTya/IHU YAUO MCIUTAHUKA NpeMa OAroBopy Ha nutame I118 - /la 1u cTte
3a0BO/bHHU Ca KYJITYPHUM JielllaBakbuMa Ha Teputopuju JJIC?
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79% ucnuTaHWKA/1]a je ©3jaBUJIO /1a je 33/0BOJbHO KYyJITYyPHUM JiellaBakbUMa Ha TepuTopuju JJIC
JloK je 18% wmcnuTanuka/ua oAroBOpUIIO /1A je He33Z0BOJbHO. Haj3aj0BO/bHUjH ca KYJTYPHUM
JlemiaBamkbrMa Ha TeputopHuju JJIC cy ocobe muskog pola, koje cy 3ajoBosbHe ¥ 84% ciy4ajeBa u
oco6e crapoctu od 36 do 55 roauHa, raje je 83% ucnuTaHuka/ma U3jaBUIo Aa je 3aJ0BOJbHO.
HajHe3a/10Bo/bHU}U ca KyJITypHUM JellaBalbuMa Ha TepuTopuju JJIC cy ocobe ctapoctu ox, 18 go
35 roguHa Koje cy y 23% ciy4yajeBa M3jaBuiie J1a Cy HE3aJ0BOJbHE, Te 0COGe KEHCKOT 10J1a Koje
cy y 22% cny4dajeBa U3jaBUJIe [ja Cy He3aJ0BOJbHE.

CnopTckKa emaBawa Ha Teputopuju JJIC

I'paduxoHn [119.2 [IponeHTyaTHU YANO HCIUTAHMKA IPpeMa OATOBOPY Ha nuTame [119
Jla JIM cTe 3a,0BO/BHM Ca CIOPTCKHUM JielllaBatbuMa Ha Teputopuju JJIC?
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75% vcnuTaHMKa,/1]a je U3jaBUJIO J1a je 33[J0BOJbHO CIIOPTCKUM /JlelllaBalbuMa Ha TepuTopuju JJIC
JOK je 20% HCIMTaHUKA/1a 0ZCOBOPUJIO Ja je He3a/I0BOJbHO.
Haj3aoBo/bHUjH ca CIOPTCKUM JellaBakbuMa Ha TepuTopuju JJIC cy ocobe Koje cy colMjasHO
yrpokeHe, Koje cy 3aioBosbHe y 80% ciydajeBa v ocobe ctapocTy 55 v Buille roguHa, rjaje je 79%
HCIIUTaHUKa/1a H3jaBUJIO JAa je 33/J0BOJbHO.
HajHe3a10Bo/bHUjU ca CIOPTCKUM JlelllaBakbuMa Ha Teputopuju JJIC cy ocobe ctapoctu oz 18 no
35 roauHa, Koje cy y 21% caydajeBa u3jaBusie Jja Cy He3a/[0BOJbHE, Te 0COGe Hace/beHe Yy
pypaJIHOM MOAPYYjy, Koje cy Takohe y 21% ciy4ajeBa usjaBuJie Jja Cy He3a/0BOJbHE.
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[Ipuctyn nHpopMmanjama

I'paduxon [120.2 [IponeHTya/JHM YAUO MCIMTAHUKA IpeMa OAroBopy Ha nurtame [120 - Kako 6ucre
NpoIMjeHNJM Ball NpUcTyn HHPopManujamMa O jaBHMM NHUTamkHMa, Kao HOpP. GyleTy, jaBHOj
NMOTPOLULY, NPUOPUTETUMA Pa3Boja, HOBUM MHBeCTHIIMjaMa, U CJ1.?
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52% wucnuTaHukKa/Ua je wu3jaBUJIO Ja je BeoMa J06p0 HMHPOPMHCAHO WJIM YOIIITEHO
MHPOpPMHUCAHO KaJia je y NMUTalkby NPUCTYN MHPOpMalLMjaMa O jaBHUM MUTambKMa, Kao HIIP.
OylIeTy, jaBHOj MOTPOLIKY, TPUOPUTETHUMA Pa3B0Oja, HOBUM HHBECTUIIMjaMa, U CJ. 10K je 30%
HWCIUTAHUKA/1]a OZITOBOPUJIO J1a HUje UHGOPMHCAHO.

HajundopMucaHuju Kaza je y nuTawy NpyucTyn nuHdopMaljaMa o jaBHUM NUTakbUMa, Kao HIIp.
OylleTy, jaBHOj IOTPOLIKY, IPUOPUTETUMA Pa3Boja, HOBUM UHBECTHIMjaMa, U CJI. Cy 0cobe Koje
Cy Hace/beHe y yp6aHOM NOApyYjy, Koje cy BeoMa A06po MHPOpMUCAHE WJIM YONLITEHO
nHopmucane y 59% ciayvajeBa u ocobe crtapoctu on 36 no 55 roauHa, raje je 56%
HMCNUTAHWKA,/1]a U3jaBUJIO JIa je BeoMa JJ06p0 MHPOPMUCAHO WJIM YOIIITEHO HHPOPMHUCAHO.
HajuenHdopMucaHuju Kajia je y NUTamky NPUCTYyNn MHPOpPMALKjaMa O jaBHUM NMUTAakbUMa, Kao
HIIp. OYLIeTy, jaBHOj NOTPOLIH, IPUOPUTETHMA Pa3B0oja, HOBUM MHBECTUIMjaMa, U CJI. cy ocobe
KOje Cy CcoLMjaIHO yrpoxeHe Koje cy y 40% cyiydajeBa u3jaBuJie 1a HUCY UHGOPMUCAHE, Te 0cobe
HaceJbeHe y pypaJIHUM NOJPYYjuMa, Koje cy y 36% ciydajeBa u3jaBuJjie 1a HUCY MHQOPMHUCAHE.

YKJ/by4eHOCT y jaBHe pacIipaBe U JiebaTe

I'padukon [121.2 [IponeHTya/HU yAU0 UCIUTAaHUKA IPpeMa OAroBOpy Ha NUTakE
1121 - Y npoTekJie JBHje rojuHe, KOJHUKO NyTa CTe Ce YK/bYYUJIH Y jaBHE pacnpaBe Wiu ge6arte?
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14% vcnuTaHMKa/1ia je U3jaBUJIO J1a Ce YK/bYYUBaJIO Y MPOTEKIIE JBHjE TOJAUHE, Y jaBHE pacnpase
win jpaebate Aok je 50% wucnuTaHWKa/La OArOBOPWJIO Ja Ce HHje YKby4YHBaJo.
HajakTHBHH]jU KaJa je y IMTawky YK/bydewe, y IPOTEK/e IBUje TOJUHE, Y jaBHE paclpaBe WU
JlebaTe cy ocobe MYLIKOT 10JIa, Koje cy 6use ykbydeHe y 20% ciydajeBa U ocobe Hace/beHE Y
ypbaHuM mnoapydjuma, raje je 18% wucnuTaHuka/ua H3jaBUIO Ja je OGUI0 YK/bYYeHO.
HajMame akTUBHHU Ka/la je Y IUTakhy yK/by4Yeke, y IPOTEKIIe BUje TO/INHE, Y jaBHe pacipaBe uiu
JlebaTe cy ocobe XXeHCKOT 1o0J1a, Koje cy y 57% ciydajeBa u3jaBuJjie Jja ce HUCY YK/byUYUBaJIe, TE
ocobe Hace/beHe y ypbaHUM MOJIPYYjuMa, Koje ce y 56% ciyvyajeBa HUCY YK/bYYHBAJIE.

OujeHa noctojehux MexaHu3aMa ydeniha rpahaHa

I'paduxon [122.2 [IpoueHTya/lHM YAUO MCIMTAHUKA NpeMa oAroBopy Ha nurtame [122 - Kako 6ucre
onujeHnau nocrojehe mexanusme yyemha rpahana y JoHomemy 0JJ/1yKa 3a jaBHO A06po?
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32% wucnvTaHUKa/Ua je OLMjeHUJIo JOOPMM WJIM OAJUYHMM W TpaHCIapeHTHUM mocTojehe
MexaHHU3Me ydeliha rpahaHa y JjoHOLIewhy OJJyKa 3a jaBHO 06po /oK je 20% ucnyuTaHuKa,/ua
OJITOBOPHJIO Jia OHH 10CTOje camo npo-dopme pazu.
Ha6oJsbe cy ounjeHunn nocrtojehe mexanusMme ydeurha rpahaHa y JOHOILEwY OJJIYKa 3a jaBHO
JIo6pO COIMja/IHO YTrpoXKeHe o0co0e, Koje Cy UX OLMjeHWUJHM A00pPHUM WM OAJUYHHUM H
TpaHcnapeHTHUM y 40% ciydajeBa M ocobe MylkKor mnoJja, raje je 38% wucnuraHuka/ua
MeXaHUu3me OL[PIjeHI/IJ]O IL[O6pI/IM nJIn OAJINYHHUM u TPaHCIIAPEHTHHM.
Hajnommwuje cy onujenusiu nocrojehe mexanusme ydenrha rpahaHa y JOHOIIEHY OJJIYKa 32 jaBHO
JIo6po 0cobe XKEeHCKOT 10J1a, Koje cy ¥ 25% ciy4yajeBa u3jaBuJie Jla MEXaHU3MHU IMOCTOje Mpo-
dopme paau, Te ocobe Hace/beHe Y YpOaHUM MOJPYydjuMa, Koje cy v 24% ciydajeBa U3jaBuJie
HCTO.
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KBasuteT agMUHUCTpPAaTUBHUX ycayra y JJIC
I'pad¢ukon [123A.1 dpekBeHIMja UCIMTAHMKA IIpeMa OAroBOpPYy HAa MUTakbE
M23A - /la /14 cTe 3a40BO/bHH KBaJIUTETOM ycayre y JJIC?
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93% ucnuTaHUKa/1a je U3jaBUJIoO Jia je 3aJJ0BOJHbHO WJIM BPJIO 33JI0BO/bHO KBAJIUTETOM yCJIyTe
JJIC nok je 4% wucnuTaHuKa/Iia OATOBOPUJIO Jia je He3aJ[0BOJ/bHO HWJIM BPJIO HE3aJ0BOJHHO.
HajzasioBosbHMjU ca kBasiuTeToM yeayre JJIC cy ocobe crapoctu of; 36 10 55 roauHa Koje cy BpJio
33/10BOJbHE WJIU 33/10BOJbHE V 95% city4yajeBa U 0cobe Koje Cy Hace/beHe y YpOaHUM NOAPYUjuMa,
raje je 93% wucndTaHUKa/La M3jaBUIO Ja je BpJO 3aJ0BOJbHO MJM  33J0BOJHHO.
HajuesagoBosbHUjU ca kBasuTeToM ycayre JJIC cy ocobe Koje cy ocobe Hace/beHE V PypaTHUM
noJApyyjuMa, Koje cy y 4% cayvajeBa u3jaBuJjie a Cy He3aJJ0BOJbHE UJIM BeOMa He3a/J0BOJbHE, Te
ocobe cTapocTH 55 W BHUIlle TOAXHA, Koje ¢y ¥ 4% ciy4ajeBa U3jaBuJie Ja Cy HE33aJ0BO/bHE HJIU
BeoMa He3a/10BOJbHE.

bp3vHa agMUHKUCTpPAaTUBHUX ycayray JJIC

I'paduxon [123B6.2 [IponeHTyaJTH! YAUO HCIUTAaHMKA IPeEMA OATOBOPY Ha IUTame
M235 - bp3uHa yciayre
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91% ucnyuTaHuKa/1La je U3jaBUJIO Ja je 33[J0BOJbHO WJIM BPJIO 33Z0BOJbHO 6p3uHOM ycayre JJIC
oK je 4% wucnuTaHWKa/Ua OAroBOPUJIO Ja je He3aJ[0BObHO WM BpJIO HE3aJ0BOJBHO.
HajsagmoBosbHuju ca 6p3uHoM ycayre JJIC cy ocobe cTapocTu 55 v BHIe rofiliHa, Koje Cy BpJIO
3a/10BOJbHE UJIH 33/10BOJbHE ¥ 94% ciiydajeBa M ocobe Hace/beHe y ypbaHOM MoApyyjy raje je 92%
HCIIUTAaHUKa/1a H3jaBUJIO Jla je BpJIO 3a/10BOJbHO 158078 3a/10BOJBbHO.
HajHesagoBosbHUjU ca 6p3uHOM yeayre ]JJIC cy oco6e ctapoctu of 18 10 35 roauHa, Koje ¢y y 7%
cay4ajeBa M3jaBUJIE Ja Cy He33aJ0BOJbHE WJIM BeoMa He33a/loBOJbHE, Te 0cobe Hace/beHe y
pypasiHOM MNOApYy4Yjy, Koje cy y 5% ciay4ajeBa u3sjaBusie Aa Cy He33aJ0BObHE WJM BeoMa
He3a/l0BOJbHE.

Jby6a3HocT ocobsba y JJIC

I'padukon I12311.2 [IponeHTya/IHU yAMO0 UCIMTAaHMKA IpeMa 0JAroBOpy Ha NUTam€
I1231] - Jby6a3HoCT 0c06/ba
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90% ucnuTaHWKa/1ia je U3jaBUJIO J1a je 3a/[0BOJ/bHO UJIM BPJIO 33/I0BOJbHO Jby6asHOIIhy 0c06/ba
JJIC nok je 4% vcnutaHuKa,/1ja oroBOPUJIO Jia je He3a/0BOJbHO WJIU BPJIO HE33/J0BOJBHO.
HajsazoBo/bHUjU ca Jby6a3Hoihy ocobsba JJIC cy ocobe ctapocTo o 55 U BUllle TOJUHA, KOje Cy
BPJIO 33/I0BOJbHE WJIM 33/l0BOoJbHE y 94% ciy4yajeBa U ocobe MyIIKOr moJia, raje je 92%
HMCIIMTAHMKA,/ 1] U3jaBUJIO J1a je BPJIO 33J0BOJbHO UJIH 33/I0BOJBHO.

HajHe3agoBo/bHUjU ca /bybHasHouihy oco6sba JJIC cy ocobe ctapocTu of, 18 fo 35 roaunHa, koje cy
y 7% cJiydajeBa u3jaBuJie Jla Cy He3aJJ0BOJbHE UJIK BEOMa He33a/J0BOJbHE, Te 0CO6€ XKEHCKOT 1013,
Koje cy y 5% cJsiyyajeBa U3jaBuie Jla Cy HE3a/J0BO/bHE WJIM BeOMa He3a/J0BOJbHE.
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3Hame 0cobsba y JJIC

I'paduxon [123 /1.2 [IponeHTya/IHU YAUO UCIUTAaHUKA IPpeMa OATrOBOPYy Ha IMTamkbe
M123/1 - 3Hame 0coG/ba
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87% ucnyuTaHyKa/1a je U3jaBUJIO /A je 33I0BOJbHO WJIM BPJIO 33/J0BOJBHO 3HAKeM 0C06Jba JJIC
oK je 4% wucnuTaHUKa/ua OJAroBOPUJIO Ja je He3aJ0BO/bHO HWJM BpJIO HE3aJ0BOJbHO.
Haj3agoBosbHUjU ca 3HameM ocobsba JJIC cy ocobe Koje cy cOlHjaiHO YyTPOXKEHE Koje Cy BpJIo
3a/10BOJbHE WJIM 33J10BoJbHE y 90% ciiyyajeBa M 0cobe CTapoCTH O 55 M BUIlle FOJMHA FOJUHA,
raje je 90% wucndTaHUKa/La M3jaBUIO Jia je BpJO 3aJ0BOJbHO MJIM 33J0BOJHHO.
HajHe3agoBo/bHUjU ca 3HameM 0co6Jsba JJIC cy ocobe MylIKor moJia, Koje ¢y y 5% ciydajeBa
v3jaBWje Ja Cy He3a/l0BOJbHE WJIM BeoMa He3aJJ0BO/bHe, Te 0cobe Hace/beHe Y pypasHOM
NoApyyjy, Koje cy y 5% ciy4ajeBa u3jaBuiie Jja Cy He3a/J0BO/bHE UM BeOMa He3al0BOJbHE.

[[ujeHe afMUHUCTpaTUBHUX yciayray JJIC
I'pad¢ukon I123E.2 [IponeHTya/IHU YAUO UCIMTAHUKA peMa OAroBopy Ha nuTtame llujena yciayre
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87% wvcnuTaHuKa/1a je U3jaBUJIo Ja je 3a/l0BOJbHO WMJIM BPJIO 33J0BOJbHO IujeHoM ycayre JJIC
JIOK je 6% ucnuTaHuKa/1ja 0roBOPUIIO J1a je He3aJ0BOJbHO UJIH BPJIO HE3a/J0BOJBHO.
HajsazoBosbHUjU ca ujeHoM ycayre JJIC cy ocobe cTapocT o 55 ro/jvHa U BuUllle, Koje Cy BpJio
3a/10BOJbHE WJIM 33/10BoJbHe ¥ 90% ciyvajeBa M ocobe Hace/beHe y ypOaHUM NOAPYYjUMa, Tje je
91% ucnuTaHMKa/1a U3jaBUJIO [a je BPJIO 3a[,0BOJbHO WJIM 33/10BOJBHO.

HajHesazoBosbHUjU ca 1ujeHOM ycayre JJIC cy oco6e Hace/beHe y pypaIHUM CpeiMHaMa, Koje Cy
y 9% ciiyyajeBa U3sjaBuJie Jia Cy He3a/10BOJbHE UM BeOMa He33/l0BOJbHE, Te 0C06e MYIIKOT 11013,
Koje cy y 7% c/ay4ajeBa u3jaBuJie [ja Cy He3a/J0BO/bHE /M BeoMa He3a/l0BOJbHE.

JvpekTHU npeHoc cjegHuna CO myteM JyiokasHuxXx TB u paguo

CTaHMIA
I'paduxon [124A.2 [IponeHTya/JTHM YN0 HCIUTAHMKA IPeMa OATOBOPY Ha NUTamke
I124A - IupexTHH npeHoc cjegauna CO nyrem jioka/iHux TB u paguo cranuna
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38% ucnuTaHUKa je OI[{jeHUJI0 JOOPUM HJIM BeoMa JJ00pUM AUpeKTHe npeHoce cjeanuna CO, 1ok
je 46% vcnuTaHMKa OLUjeHUJIO HemocTojeNuM WK 1a HUCY YII03HATH ca lhUMa.

PenoBHU cacTaHIIM 0J100pHUKaA ca rpahaHruMa

I'padukon [124B.2 [IponeHTya/IHU Y10 UCIMTAaHMKA IPpeMa OAroBOpy Ha NUTamke
11245 - PeaOBHM cacTaHIU 04 60pPHHMKA ca rpahaHuMa
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32% ucnuTaHMKa/1a je OuHUjeHUI0 JOOpHUM UM BeoMa JOOPUM peJlOBHE CACTAHKe OJI00PHUKA
ca rpahaHuma 10K je 43% CTaHOBHMKA OJIFTOBOPUJIO Jia He MOCTOje WM Aa HUCY yIO3HATH ca
HBbUMa.

Haj6oJsbe cy olujeHH/IM peJloBHEe cacTaHKe 0J00pHHKaA ca rpahaHrMa 0cobe MyLIKOT 10J1a, Koje
Cy UX OLMjeHUJIU AO6pUM WK BeoMa J06puM v 34% ciydajeBa u ocobe crtapoctu ox 18 go 35
roIMHa, raje je 33% HCIATaHUKa/1a OL|MjEHUJIO Ha HCTH HaYHH.
Hajnomyje cy ouujeHUIM peJJoBHe cacTaHKe 0Z00PHHUKA ca rpahaHuMa cy ocobe cTapocTu 55 U
BUILle TOJMHA, KOje Cy WX Ol[MjeHHJIe HemocTojehuM WM Aa HUCY yrno3HaTe ca buMa y 60%
clydajeBa, Te ocobe Hace/beHe y pypaJHUM MOApydYjuMa, Koje cy y 45% ciaydajeBa jase
HCTOHMEHY OljjeHy.

PenoBHU TepMUHU 3a KOMyHHUKalMjy HadesnHuka ca rpahanuma?

I'paduxon [12411.2 [IpoueHTya/lHM Y10 UCNIUTAHUKA IPeMa 0JAroBOPYy Ha MUTamke
112411 - Pef0BHY TepMHMHM 32 KOMyHUKanujy Hayeanuka ca rpabanuma
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51% wucnuTaHMKa/La je ouujeHUsJ0 JOOGPMM WM BeoMa AOGpUM peloOBHE TepMHUHE 3a
KOMYHHMKaLHjy HaueJHUKa ca rpahaHuMa [0k je 26% cTaHOBHHMKA OJOBOPHUJIO Jla He IOCTOje
WJIM Jla HUCY YIIO3HATH ca kbuMa. Haj6osbe Cy onujeHUIN peZloBHE TepMUHEe 32 KOMYHUKAIH]jy
HauyeJHUKA ca rpabaHuMa Cy CcOIMjaIHO YyIpoXKeHe ocobe , Koje Cy UX OlUjeHHUJIN J06PUM WU
BeoMa 106puM y 80% ciydajeBa U 0cob6e MYIIKOTL 10J13, r/je je 58% ucnutaHuka/1a oujeHuI0
Ha UCTHU HAYHUH.

Hajsiomuje cy ouujeHU/IM peZloBHE TepMHHe 33 KOMYHHMKAallMjy HadyeJHUKa ca rpahaHuMma cy
ocobe ctapocTd o/ 55 W BUIlle ToJKHA, KOje Cy UX OLMjeHUse HemocTojehuM uaum ga Hucy
yrno3HaTe ca kbuMa y 37% ciydajeBa, Te ocobe KEHCKOT 1oJia, Koje ¢y y 29% ciydajeBa faje
HWCTOUMEHY OLjeHy.
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MHTepHeT KOMyHUKaIUja u3Mmehy rpahana u cayxo6u JJIC

I'paduxon 1124 /1.2 [IponeHTya/IHU YAUO UCIUTAaHUKA IPpeMa OATOBOPYy Ha IMTamkbe
11241 - UnTepHeT KOMyHHMKanuja usmelhy rpahana u cayx6u JJIC
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67% wucnuTaHUKa/Ua je OLUjeHWJI0 A0OpUM MM BeoMa AOOPUM MHTEPHET KOMYHMUKalUje
n3Meby rpabana u cayx6u JJIC fok je 14% cTaHOBHHUKA OZrOBOPUJIO Jla HE IIOCTOje WU Jla HUCY
yI03HATH ca kbuMa. Hajbosbe cy oLlijeHu/IM MHTEPHET KOMYHHUKaIlMje u3Mehy rpahaHa u ciyxou
JJIC cy comyjanHo yrpokeHe 0cobe, Koje Cy UX OIUjeHUIU Jo6pUM Uau Beoma fobopum y 70%
cay4dajeBa v ocobe crapoctu of 18 10 35 roguHa, raje je 74% ucnuTaHuKa/1ia O1[dje HUJI0 Ha UCTH
HaYyHH.

Hajsiomuje cy ouujeHU/IM UHTEpPHET KOMYHHUKauuje uM3Meby rpabana u cayx6u JJIC ocobe
CTapoCTH 01 56 W BHIle r0/IMHA KOje CY UX OljMjeHU/Ie HeMoCcTojeNuM UM J1a HUCY YIIO3HATe ca
wuMa y 27% ciaydajeBa, Te ocobe Haces/beHe Y pypajHUM NOJAPYyYjuMa, Koje cy y 15% ciaydajeBa
Jiajie UCTOMMEHY OLjjeHy.

[loctojehu MexaHusmu ydemha rpahana y geduHucakby

npuopurteta JJIC
I'padukon [124E.2 [IponeHTya/IHU YAUO UCIUTAHUKA IPpeMa OJroBOpy Ha NUTamk€
I124E - Mloctojehum mexaHnusmuma ydyeurha rpahana y aepunucamy npuopurerta JJIC
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39% vcnuTaHMKa/1a je oLHUjeHUI0 J06PUM UK BeoMa Ao6puM noctojehe MexaHu3Me ydemrha
rpahaHay gepuHucamwy npuopureta JJIC 1ok je 28% cTaHOBHUKA O rOBOPUJIO /ia He IOCTOje WU
Jla HACYy YIIO3HATH ca khUMa.

Haj6osbe cy ouujeHnau noctojehe MexanusMme y4eurha rpahana y gepuHucamy npuopurtera JJIC
ocobe Koje Cy COlMjaIHO YTPOXKEHE, KOje Cy X OIUjeHUIM Ao6pUM Wiu BeoMa go6puM y 50%
ciaydajeBa U ocobe MyIIKOT moJa, raje je 47% ucnuTaHUKa/lia OLUjeHUJIO HAa UCTU HAYUH.
Hajsomuje cy ounjeHunu nocrojehe Mexanusme yyewha rpahaHa y fepuHucamwy NpUopUTeTa
JJIC ocobe crapoctu mpeko 55 roauwHa, Koje cy HUX OLUjeHWJIE HemocTojehuM wiav Aa HUcy
yno3HaTe ca buMa y 38% ciydajeBa, Te ocobe >KeHCKOT MoJia, Koje cy y 30% ciydajeBa fasne
HCTOUMEHY OLjeHy.

Kanbe (mputyx06e, IpUroBOpU) npemMa JIOKaJHOj BJACTH

I'paduxon I125.2 [IponeHTya/lHu YAUO UCIMTAHUKA NIpeMa OAroBopy Ha nutame I125 - /la sim cTe
UKa/a YI0XKUIM XKAJIGY (IpUTYyk0y, NPUTrOBOP) NpeMa JIOKaJIHOj BJIaCTH, Y 6UJI0 KOjeM CMUCTY?
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13% ucnuTaHMKa/1a je TO3UTUBHO OATOBOPUJIO HA MUTame "/la M CTe UKaJa YJI0KHU/IH Kanby
(mpuTyx0y, mpUroBop) mHpeMa JIOKAJHOj BJACTH, Yy OWJI0 KojeM cmucay?' nok je 87%
MCNUTaHKKa/1la 0ArOBOPUJIO HEFATUBHO.

Hajuemrthe cy ysnaranu xanfe ocobe MyIIKOT 1MoJa, Koje cy y 18% ciay4ajeBa usjaBUIM Ja cy
YJI0XKUJIM XKaJ10y U ocobe Hace/beHe y yp6aHOM NoJpyyjy, raje je 16% ncnuTaHrKa/1a U3jaBujio
Jla je yyiaraJio xaJie.

Hajpjebe cy ynarasne »xanby ocobe XeHCKOT 1oJia, Koje cy v 93% cyy4ajeBa usjaBuJie 1a HUCY
yJiaraJjie xaJjoy, Te ocobe Hace/beHe y pypaJHUM NOJPpydjuMa, Koje cy y 89% ciiyyajeBa usjaBusie
Jla HUCY yJIaraJie KaJoy.
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PjemaBame xaiou

I'paduxon [126.2 [IponeHTya/THU YAUO UCIUTAHUKA IpeMa OATOBOPY Ha IMTamkbe
1126 - la jiv je JIOKaJIHA BJIACT HA 6MJIO KOjH HAUMH PUjelljia Baly *aJioy?
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8% vcnuTaHKKa/1a je TOSUTHBHO OJIOBOPUJIO Ha UTakbe "/la JiM je JIoKaIHa BJIACT Ha GHJI0 KOjU
HayuH pujelinja Bawy xkanb6y?" Jok je 5% wHcnMTaHUKa/La OJrOBOPUJIO HEraTHBHO.
Hajuemrhe pjememe Ha kajibe cy go6ujaje ocobe mymkor nojaa, y 13% ciaydajeBa u ocobe
cTapocTu 55 W BuUlle roAuHa, rhje je 10% wucnuTaHUWKa/Ua U3jaBUJIO JAa je JIOKaJHA BJIACT
pujemnaa Kasoby.
Hajpjebe pjemieme Ha xkanbe cy mobujane ocobe Koje Cy colyjaJHO yrpoxeHe Koje cy y 10%
cJy4yajeBa U3jaBUJIEe [ja UM HUje pujelleHa xajba, Te ocobe Hace/beHe y ypOaHUM MoJpyyjuMa
Koje cy y 7% ciy4ajeBa U3jaBuJie Jla lbUXOBE KaJibe HUCY pHjellleHe.

[IprunagHOCT coLMjaIHO YTPOKEHUM rpynama

I'paduxon [127A.2 [IponeHTya/JTHM yAMO0 HCIUTAHMKA IPeMa 0ATOBOPY Ha MUTamke
II127A - la /iu cTe NpUNIaHUK HEKe 0/ COLMja/IHO yrpOoXKeHuX rpyna?

120%
100% 7%
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20%

3%
0% I

0%

Oa He Huje ogrosopeHo
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3% ucnuTaHUKa/La je TO3UTUBHO OATOBOPHJIO HA muTame "Jla JIM cTe NMPUNAJHUK HEKE O
COLMjaJIHO yrpokeHuxX rpyna?" pok je 97% wucnuTaHuKa/La OATOBOPUJIO HeraTHBHO.
Hajuenthe cy conujasiHo yrpoxxeHe ocobe ctapocTu of 36-55 roguHa, y 5% ciy4dajeBa u ocobe
KEHCKOT  110J1a, raje  je 3% wucnuTaHUKA/Ua U3jaBUIO  Jla  je  YTPOXKEHO.
Hajpjebe cy usjaB/buBa/iu Aa cy couujajHo yrpoxkeHH ocobe ctapoctu of 18-35 roguna, y 98%
cJlydajeBa u3jaBUJie Zia HUCY YIpoXKeHe, Te ocobe cTapoCcTH o1 55 roiuHa u Buile, Koje ¢y ¥ 98%
cJly4yajeBa U3jaBuJie ja HUCY YTPOXKeHe.

CprKTypa Cco I_lI/Ij dJIHO YIPOXEHHUX UCIIUTAHHUKA Y dHKETH
I'pad¢ukon [1275.2 [IponeHTya/IHU Y10 UCIIMTAaHMKA IPeMa OAroBOPY HA NUTakbe
I1275 - Kojoj conujaaHo yrpokKeHoj rpynu npunaaare?
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Y 25% cny4yajeBa UCIUTAHULM KOjH CY COLIMjAIHO YTPOXKEHU Cy U3jaBUJIM Jla Cy He3alloCJeHU.
ConujanHo yrpoxkeHe ocobe u ocobe crtapoctd of 18-35 roauHa, MMajy HajBehu yauo
He3anocyeHUx ocoba of 100%. ok ocobe »KeHCKOT MoJ1a MMajy APYrd IO BeJUYMHU YAHO
He3arocJieHux ocoba of;, 75%.

Y 25% cay4yajeBa MCIHMTAHUIM KOjU Cy COIMjaTHO YIPOKEHHW Cy HM3jaBUJIM Jla Cy ocobe ca
WHBaIUAUTEeTOM. COLIMja/IHO YyIPOKeHe 0cobe CTapoCcTu oJ; 55 W Bullle roAuHa, UMajy HajBehu
yauo ocoba ca uHBanugutetoM of 100%. CouujasHo yrpokeHe ocobe CTapOCTH HacekeHe y
yp6aHUM NOApyYjHMa UMajy APYrd MO BeJUYHUHM YJHUO ocoba ca UHBaIUAUTETOM of 75%.
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CTpyKTypa He3anocJeHUX 0coba Koje Cy y4eCTBOBaJIe Y aHKETH
I'paduxon [12711.2 [IponeHTya/ HM Y410 HCIUTAHUKA IPeMa 0ATOBOPY Ha NUTamke
M2711 - AKo je He3anmoc/aeH?

JlolaTHaA U Tawba

/la i1 BaM je mo3HATO KO Cy 000pHULM Y CKYNIITHHU OMIITHUHE?
I'pad I128.2 [IpoueHTya/THU YAMO UCIUTAHNKA/Ila IpeMa OAroBOpPYy Ha NUTame
1128 - /la 11 BaM je MO3HATO KO Cy 0460pHULHU y CKyNIIUTHHY ONIITHHE?

90%

77%

80%
70%
60%
50%
40%
30% 23%
20%

10%
0% 0%

0%
JiE] He He 3Ha Huje ogrosopeHo

77% wWcnyTaHMKa/La je NOTBPAHO OJrOBOPWJIO Ha mUTamwe "/la JiM BaM je MO3HATO KO Cy
onbopHunn y CKymmITHHM onimituHe?" oK je 23% ucOMTaHWKa/La OJATCOBOPUJIO OAPHUYHO.
Hajuemrhe cy oaroBopu/iv moTBpJAHO Ha nmuTame "Jla Jiu BaM je MO3HATO KO Cy OAOOPHUIU Y
CkynmTvuHY onuTHHE?" ocobe cTapocTH 36 A0 55 rofuHa, Koje cy NoTBp/IHO oArosopue y 84%
cJly4yajeBa U ocobe MyILKOT 10J1a, FofrHa rjje je 84% ucnuTaHrKa/1a ajio NOTBPAAaH OAT0BOP.
Hajuemnrhe cy ojroBopuJie oAprH4HO Ha nmuTame " Jla JIM BaM je MO3HATO KO Cy OAOOPHUIHU Y
CkynmtuHU onmmTHHEe?" ocobe Koje Cy colldjasiHO yrpoxeHe, Koje cy y 40% cay4ajeBa pgaje
OZlpyUYaH OZTOBOP, Te 0cobe XKeHCKOT oJ1a 55 Koje cy y 29% ciy4dajeBa Jaje oJpyUyaH 0 IroBOP.
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/la v cTe UKaJ CTYNUJIM Y KOHTAKT Ca O00PHUKOM?

I'pa¢ 1129.2 [IponeHTya/IHU YAUO UCTIMTAHUKA/I]a IpeMa OATOBOPY Ha MUTambe
1129 - la i1 cTe MKaJ CTyNa/JId y KOHTAKT €ca 060PHUKOM?
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[a He He 3Ha Huje oarosopeHo

57% ucnuTaHuKa/1a je MOTBPAHO OJTOBOPUJIO HA MUTambe "Jla JIu cTe UKaJ CTyNnald y KOHTAKT
ca on6opHUKOM?" JIOK je 43% MCIUTaHUKa/La 0/IrOBOPUJIO OJIPUYHO.
Hajuemhe cy oAroBopu/iu NOTBpAHO Ha NuTame "Jla JIM CTe MKaJ CTyNajJd y KOHTAKT ca
oa6opHUKOM?" 0cobe cTapocTH 36 10 55 ro/i1Ha, Koje Cy MOTBPAHO oAroBopuie y 66% caydajeBa
U ocobe MymKor TMmoJjia rfhje je 64% wucnMTaHUKa/Ua JAajo TOTBpPJAAH  OATrOBOpP.
Hajuemhe cy oproBopusie oApuyHO Ha nuTame " Jla JIM CTe MKAJ CTyNajJd y KOHTAaKT ca
on6opHUKOM?" ocobe cTapocTu of, 55 U BUIlle TOIUHA, Koje cy ¥ 56% ciy4yajeBa gajie oJpudaH
OJIrOBOp, Te 0c00e EeHCKOT 110J1a, Koje cy y 51% ciy4ajeBa Aase ojpu4aH 0ArOBOP.

Kako oujewyjete papg CKynuTHHe ONIITAHE M OIIITUHE U

o 00pHHUKA?

I'pad I130.2 [IponeHTya/THU YAMO UCIUTAHMKA /1A IpeMa OAroBOpPy Ha NUTame

1130 - Kako oujemyjeTe pajg CKynITHHe ONIITUHE U 0J60PHUKA
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53% wucnuraHuKa/ua je U3jaBUJIO Aa je 3aZ0BOJbHO WJIM BPJIO 33/10BOJBHO Ha muTamwe ,Kako
oujewyjeTe paj CKyNIITHHE ONIITHHE - OAOOpHUKA“ mpu demy je 14% wucnuraHuka/ma
OZITOBOPUJIO Ja je He3a/l0BO/bHO W BpJIO He33a/l0BOJbHO.
HajzagoBospHuju ca Kako onjemwyjeTe pag CKynuTuHe rpaja - oAGOpHHKA? Cy COIMjaJIHO
yrpoxkeHe ocobe Koje Cy BpJio 33/I0BOJbHE WJIH 33/10BoJbHe ¥ 60% ciiydajeBa U 0ocobe cTapoCcTH
ox 36 o0 55 roauHa, raje je 59% vcnuTaHuKa W3jaBUJIo /1A je BPJIO 33/10BOJbHO UJIU 33/J0BOJBHO.
Hajue3azioBo/bHUjU ca mnuTawkeM Kako onjewmyjete pajg CkynimuThHe rpaga - onbopHuka? Cy
COLMjaJIHO yrpokeHe ocobe, Koje cy y 20% ciiyyajeBa u3jaBuiie a Cy He3aJ0BOJ/bHE UM BeoMa
He33a/l0BOJbHE, Te 0cobe MYIIKOT 10Ja, Koje cy y 17% ciy4yajeBa M3jaBuJie Aa Cy He3aJ0BOJbHE
WJIM BeOMa He3aJJ0BOJbHeE.

Koju cermeHT pasa CKyniITHHE ONIITUHE Tpeba YHANpUjeJUTH?
I'pa¢ 1131.2 [IpoueHTya/IHU YAUO UCTIMTAHUKA/[}a IpeMa OATOBOPY Ha IUTame
1131 - Koju cermeHT paja CKyniuTHHe ONIITHHE Tpe6a yHanpujeAUTH?

/la i1 cMaTparTe Aa ce oljjeHa Tpeba peJOBHO NPOBOAUTU?
I'pa¢ I132.2 IIponeHTya/lHU yAMO HCHUTAHMKA/Ija mpeMa OAroBopy Ha nurtame 132 - /la am
cMaTpare Aa 64 ce onjeHa paja CKynumTHHe ONIITHHE Tpe6aia peJOBHO NPOBOAUTH?

He 3Ha; 2%

He; 2%
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Ha Koju Ha4yWH Tpeba BPUIMTH OlLijeHy?

I'pa¢ I133.2 [IponeHTya/THU YAMO UCOIUTAHNKA/Ila IpeMa OAroBOpy Ha NUTaHme
1133 - Ha koju HauMH Tpe6a BPUIUTH OLjeHy?

H Heku gpyru HaumH
9%

L] Mpucycteom
npeacTaBHUKa

Ha cjegHMUama
20%

KpaTka aHasin3a aHkeTe (1o jaBHe ycayre 6e3 paja CKynIuTHHE)
['padryuku pe3ysiTaTU aHKeTe YK/bY4Yjy caMo JIMIA Koja Cy ce U3jacHUJIa KAao 33/I0BOJbHH,
OZHOCHO He3aJI0BOJbHU Te 30Mp MpoleHaTa He Jaje y cBakoj kosioHu 100% u3 pa3sJsiora
IITO je mocTojasa MOryhHOCT o/roBopa ca ,He 3Ha" ¥ HeyTpasIHU.

YKynaH npouneHaT UCIUTaHUKA Koju cy 2022. roAMHH Ha 24 nuTawka Aau 0AroBop
3a40BO/bHU U3HOCU 70%, AOK je NpoLeHAT UCIMTAHUKA KOjU Cy HA 24 NUTamwka JaIu
OAroBOp He3aA0BO/bHHU 17%. C 063UpHOM HA TO A4 je y 2021. roAMHHM NpoOLeHAT
3a/10BO/bHUX U3HOCHUO 65,29% BHUA/bUB je pacT 3aJ0B0/bCTBA 0/ 4,71%, npu yemy
je eBHAEHTHO CMameme IpPOoLEeHTa He3aJ0BO/bHUX McNUTaHUKa of 0,96%
(mpoueHaTt He3agoBo/bHUX y 2021. je usHocuo 17,96%, 0K je mnpoueHart
He3aA0Bo/bHUX Y 2022. roaunu 17%.

IlapameTpu Be3aHM 3a yciayre OnmTHHCKe ynpaBe y onHocy Ha 2021. roguHy cy
cbenehu:

- KBasiutet ycnyre (6poj 3ag0Bo/bHUX UciUTaHUKA y 2021 roguHu je usHocuo 91%, 1ok
je y 2022. rogunu noBehan 3a 2% u usHocu 93%, 0K je mpolLeHaT He3aJ0BOJbHUX
ucnuTaHuka Behu 3a 2% u usHocu 4% yKynHor 6poja UCIMTaHKWKaA y 0HOCy Ha 2% U3
2021. rogune).

- Bp3una ycayre (6poj 3agoBo/bHUX UciUTaHUKa y 2021 roguHu je usnocuo 87%, [0k je
y 2022. rogunu noBehaH 3a 4% u usHocu 91%, AOK je mpolleHAT He3aJ0BOJbHUX
MCIIUTAaHMKA Mawu 3a 4% 1 u3Hocu 4% yKynHor 6poja MCIMTaHUKA y oJHoCy Ha 8% u3
2021.roguHe).

- Jby6azHocT ocob6sba (6poj 3a/10BO/bHUX McIUTaHUKaA ¥ 2021. roauHM je u3HocHo 81%,
Jlok je y 2022. rogunu noehaH 3a 9% u usHocu 90%, [0K je nporeHaT He3aJ0BOJbHUX
MCIUMTaHHUKA CMameH 3a 2% u usHocu 4% y oHocy Ha 2021. roauHy Kaja je 61o 6%.
-3Hame 0c06/ba (6poj 3a0BO/BHUX HCTIUTAaHUKA Y 2021. roaguHM je usHocuo 79%, 70K je
y 2022. rogunu noBehan 3a 8% u usHocu 87%, AOK je mpoueHaT He3aJ0BOJbHUX
MCIUTaHUKA CMameH 3a 2% u usHocu 4% y oHocy Ha 2021. roanHy Kaza je 610 6%.
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- llujena ycayre (6poj 3a/10Bo/bHUX UciUTaHUKA y 2021. roguHu je u3Hocuo 82% M0k je
y 2022. roguuu noBehaH 3a 5% u usHocu 87%, JOK je MpolleHAT He3aJ0BOJbHUX
VCIIUTaHUKA HENPOMjeeH U U3HOCU 6% yKyNHOT Opoja UCIUTaHUKA.

3aA0BO/bCTBO KYJTYPHUM JeliaBakbMMa MMa pacT MpoLeHaTa 3aJ0BOJbHHUX
ucnuTtaHuka of, 12%, u usHocu 79% y ogHocy Ha 67% u3 2021. roguHe, ¢ TUM Ja je
eBUJIEHTHO U CMameme MPOoLeHTa He3aJ,0BOJbHUX UCIUTAaHUX 0f, 9%, u usHocu 18% y
ofHocy Ha 27% He3a4,0BO/bHUX UCIMTaHUKA U3 2021. roauHe.

Koj cnopTckux AeliaBambha Ha TEPUTOPHUjH ONIITHHE UMaMo noBehawe 3a710B0/bCTBA
3a 9%, 1 usHocu 75% y ogHocy Ha 66% y 2021. rogvHe, ¢ TUM Ja je eBUAEHTHO U
CMamb€eme MPOoLlEHTa He3aJJ0BO/bHUX UCIUTAHUX 0f, 5%, 1 usHocu 20% y oaHocy 25%
He3aJ0BOJ/bHUX HCITUTaHUKa u3 2021. roguHe.

Paj nuBW/IHe 3alTUTE HA CIpedyaBamy NOC/beAHUIIA NPUPOAHHUX Kartactpoda y
oaHocy Ha 2021. roauHy je Takohe 3a6u/bexkro NoBehamwe 3a10BO/bCTBA 011 9 % M U3HOCU
71% y oxHocy Ha 62% y 2021. roavHy, [OK je IpoLeHaT He3a0BO/bHUX UCIIUTAHUKA
pagoMm LI3 octao HenpoMujeweH U U3HOCHU 22%.

Paj MjecHuX 3ajegHMIia nMa noBehamwe 3a70BO/bCTBA 32 6% y ogHocy Ha 2021. roguHy
U usHocu 56%, y ogHocy Ha 50% 3amoBosbHUX McnuTaHuka y 2021. roguHy, JoK je
NpoIeHaT He3a/10BO/bHUX UCIIMTAaHUKA PaJOM MjeCHUX 3ajeHUIIA y TaAy 3a 4% v u3Hocu
37%, y onHocy Ha 41% He3al0BO/bHUX UCTIUTAHUKA Y 2021. rOAUHM.

Kapa je pujed 0 jaBHUM ycTaHOBaMa 3aJ,0BO/bCTBO paAoM Bprtuha je y nopacty 3a 7%
u nsHocu 85% y opHocy Ha 78% 3aA0BO/bHUX McnUTaHUKa y 2021. roauHH, 0K je
3abu/bexkeH pacT He3aJ0BO/bHUX WCIMTAHUKA pajoM BpTuua 3a 1% u usHocu 5% y
ofHOCY Ha 4% He3a0BO/bHUX UcIUTAaHUKA U3 2021. roaurHe.

3aA0BO/bCTBO PaAOM aMOYJIAHTH je y mnopacty 3a 1% u usHocu 79% 3a10BOJ/bHUX
UCIIUTAaHUKA y ofHOCY Ha 78% 3aZ0BO/bHUX UcNUMTaHUKaA y 2021. roauHy, € TUM Ja je
IpoLieHaT He3a40BObHUX UCIIUTAHUKA OCTA0 HEIPOMHUjeheH U u3Hocu 19%.

Pap LleHTpa 3a couMja/IHM paj je 0CTa0 HENpPOMUjereH U M0 NMUTalkby 3aJ0BOJbHUX
(56%) u He3a0BObHUX (22%) ucnuTaHuka 3a 2021. u 2022. roauHy.

Kapa je pujeu o nocsioBuma u3 HaguexxkHoctu JKII ,Komynanan“ Tecauh moxe ce
KOHCTAaTOBAaTH /la je yOoueH MOopacT 3aJ0BOJbCTBA yCAyramMa MpUKyI/bakba OTHajAa U
oaBo3a cMeha 3a 4% koju usHocu 67% y oaHocy Ha 63% u3 2021, roauHe, U naf
He3a/I0BOJbHUX UCHHMTAaHUKa o[ 1% koju usHocu 16% y ognocy Ha 17% u3 2021. roguHe,
JIOK je Ko/l 3a/10BOJbCTBA 1IMjeHOM NMPHUKYI/bakha O0TIA/ia U 0iBo3a cMeha oo /1o najaa
on 7% wu usHocu 53% y oaHocy Ha 60% wu3 2021. roauHe, [JOK je MpoleHaT
He3a/I0BOJbHUX UCNMTaHKKa nosehan 3a 13% u usnocu 27% y ogHocy Ha 14% u3 2021.
roivHe.

Kon mnocsoBa u3 HagiexxHoctu Ofje/bema 3a CTAaMOGEHO-KOMYHAJIHE IOC/IOBE,
3abU/beXKEeH je pacT 3a/10BOJbCTBA KOJ, KBaJIMTETa OJjpKaBatba JIOKaJHUX NyTeBa 3a 1%
u usHocu 48% y ogHocy Ha 47% 3amoBo/bHUX y 2021. rogUHH, IPU YEMY je CMakbeH
NpoleHaT He3aJ0BO/bHUX McCNUMTAaHUKA 3a 3% u usHocu 41% y opHocy Ha 44%
He3a0BOJ/bHUX UCNIUTAaHUKA Yy 2021. roJUHH, [IOK je KOJ, PeLOBHOCTH OJpKaBarba JIOK.
NyTeBa yK/by4yjyhu 3UMCKO OJip>kaBakbe 3abubexkeHo Takohe moBehawe o 1% koje
usHocu 47% y opHocy Ha 46% 3a70BO/bHUX UcnUTaHUKA y 2021. roauHH, JOK je
NpolleHaT He3a/l0BO/bHUX HCIMTAHHWKA OCTAa0 HenmpoMmujermeH U usHocu 41% 3a obe
roivHe.

KBasmter jaBHe pacBjere uMa noBehawe 3a 5% u usHocu 83% 3a0BOJbHUX
VCIUTAaHUKa y oaHocy Ha 78% wu3 2021. rogvHe, [AOK je NMpoLeHAT He3aJ0BOJbHHUX
ucnutaHuka takohe nmosehan 3a 2% u usHocu 10% y ogHocy Ha 8% u3 2021. roguHe.
Koz 3a/10Bo/bCTBa MOKPHBEHONINY OMIITHHE pPacBjeToOM 3abu/bekeHO je moBehame 3a
10% u usHocu 77% y ofHOCYy Ha 67% 3a0BO/bHUX UcIUTaHUKa Yy 2021. roguHy, 0K je
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KOJ, IPOLeHTa He3aJ0BO/bHUX UCIMTAHUKA YOUYeHO cMamwewe of 1% u usHcou 17% y
oaHocy Ha 18% u3 2021. roauHe.

KBa/mMreT jaBHHUX 3e/leHMX I@OBpIIMHA uMMa NoBehaH MOCTOTaK 3aJ0BJbHUX
yucnutanuka 3a 11% u usHocu 66% y oaHocy Ha 55% 3a/10Bo/bHUX HCIMTaHKKa U3 2021.
rofivHe, JI0OK je MpoleHAaT He3aJJ0BO/bHUX MCIMTAHUMKA KBAJUTETOM jaBHUX 3eJI€HUX
NOBpILIMHA yMakeH 3a 4% y v usnocu 20% y ogHocy Ha 24% He3a0BO/bHUX UCIIUTAHUKA
y 2021. roguuu. Kaja je pujed o 3a10B0O/bCTBY UCIIUTAaHHUKA PACIIpOCTpawkeHoUIhy jaBHUX
3eJIeHUX MOBpPILIKHA, 3a0u/bexkeH je nopacT of 7% 3a/0BO/bHUX UCIMTAaHUKA U U3HOCHU
64% y oaHocy Ha 57% y 2021. roguHy, ¢ TUM [Ja je 3a0U/beKeH Maj He3aJ0BOJbHUX
ucnuTanuka oz, 3% u usHocu 21% y ognocy Ha 24% y 2021. roquHHA.

PasoMm, ofHOCHO mnpyxamweM ycayra u3 HaggexHoctu KA ,Pap”, 3amoBoJ/bcTBO
cHabaujeBambeM BoJioM je yBehaHo 3a 5% y oaHocy Ha 2021. roauny 1 usHocu 86% A0k
je 2021.roavHe nusHocusio 81%, c TUM Aa je 3a0U/bEKEH Mal HE3aJ0BOJbHUX UCITMTAHUKA
on 7% u nsHocu 10% y oxHocy Ha 17% y 2021. rogunu.. Kaga je pujed o nujeHu
CHab/ ujeBatba BOAOM, 3ab6uJbexxeH je mopacT o4 10% 3a/10BO/bHUX UCIIUTAaHUKA U U3HOCU
63% y opgHocy Ha 53% 3aA0Bo/bHUX UcnUTaHUKa y 2021. roauHu, [OK je Opoj
He3a/]J0BOJbHUX MCIHUTAHMKA OCTAao HelmpoMUjeweH U usHocu 15%. Kaza je y nutamwy
KaHaJiM3alMja, 33/l0B0/bCTBO MCIIMTAHMKA KaHa/IW3alujoM MMa pacT of 1% u usHocu
44% y opHocy Ha 43% 3aJ0oBo/bHUX UcnUTaHUKa y 2021. roauHH, [O0K je 6poj
He3aJl0BO/bHUX MCIIMTAHUKA yMaweH 3a 2% u wusHocu 8% y opHocy Ha 10%
He3a/l0BO/bHUX ucnuTaHuka y 2021. roguuu. Koj 3a10Bo/bCTBA UjeHOM KaHaJIM3allyje,
NpoLieHaT MCIIUTAHUKA je 0CTa0 HellpoMUjerweH y ogHocy Ha 2021. roAMHY U U3HOCHU
40%, a Takohe 1 nponeHaT He3a40BO/bHUX UCIIUTAHUKA [JUjEHOM KaHa/M3alyje je 0cTao
HeNpoOMHUjereH U U3HOCU 8% HMcMTaHKKa 32 06€e FoJJUHE.

AHanm3a pe3yJjTaTa aHKeTe yKa3yje Ha TO Ja je 3a0u/beKeH MOPaCT CBEYKYNMHOT
3a0B0O/bCTBA UCIIMTAHUKA Yy OAHOCY Ha 2021. roauHy, C TUM Ja je HEOIXOAHO Aa
OnumTHHCKa ynpasa npeaysMe akTUBHOCTHM M3 CBOje HA/JJIEXKHOCTHU Koje MOry Ja
AONpPHHECY Aa/beM NMoBehamwy 3a0BO/bCTBA KOPHCHMKA yCJIyra, NOCEGHO Kaja je
pUjed 0 NMTakbUMa rjje je youeHO CMameme 3a40B0/bCTBa UCIIMTAHUKA U Tje cy
UCIMTAaHUIM HCKa3aJM 3aJ0BO/bCTBO Mame 01 60%Te ce y TOM CMUCIY Aajy
cbesehe

ITPEINNOPYKE:

- IlITo ce THMYe KBaJMTeTa U PeJOBHOCTH OJp>KaBamka JOKAaJHUX MyTeBa
(yk/byuyjyhu ¥ 3UMCKO), 3a6U/beKeH je MMHUMAJIHU NOpacT y oAHocy Ha 2021.
roguHy. CaMuMM TMM, Kao U y aHa/1iM34 3a 2021. roauHy, npenopyka je ga Ogjebeme
3a CTaMOEHO-KOMYHAJIHEe N0C/I0Be Yy HapeAHOM NepuoJy UHTe3MBHPA aKTUBHOCTH
Ha No6GoJ/blIakby U pejoBHOWNY 0 pKaBamka JIOKAJTHUX NyTeBa KAKO y JbeTHOM TaKO
U y 3MMCKOM NepuAoJy M Ja ce MOKJIOHM Beha makka KOHTPOJIM KBaJIUTETA
u3sBobemwa pagosa.

- Kapga je y nuramy pap lleHTpa 3a conuja/iHM paj, HUje AOLLIO A0 IPOMjeHe 1o
NUTaky 3a40B0/bHUX UCIIMTAaHHUKA NPYKakheM ycayra y ogHocy Ha 2021. roauny,
Te Takohe ocraje mpemopyka u3 aHaause 2021. roguHe Ja ce NOPUCTYNH
NpOHaJaKemwy pjeliehba 3a IITO 6pXKe M edpUKACHMje pjelIaBame NpobGJieMa,
I0CEOGHO paAy ca COLMja/THO YyIPOKEHUM KaTeropvjamMa CTaHOBHMILITBA, KAKO He 61
AOILLJIO A0 Naja 3a0B0/bCTBA rpahana yciayrama LleHTpa.
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-Kaza cy y nuTamy Nocj10BM U3 HaAJ1€KHOCTH a.[. ,KomyHanan ', npenopy4yje ce aa
ce u3Hal)y HaYMHH 3a J0JaTHO NpolIMpeme 00yXBaTa IPUKYyIl/bakha OTIIaJa U Ja ce
yJ10Ke HAanopu Ha yHanpujehemwy KBasuTeTa yciayre.
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