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YBog

AHkeTupamwe rpabaHa je mpoBeZieHO Kao akTUBHOCT OmiuTHMHcKe ynpaBe Teciuh, a y pumy
npoljeHe cTelleHa 3a/l0BO/bCTBA rpahaHa KBaJIMTETOM IMIpyKaka jaBHUX YCJIyra, paZom
OnmTUHCKe yrpaBe, jaBHUX IpeAy3eha, jaBHUX ycTaHoBa U pagoM CkyniuThHe oniuTrHHe Tecauh.

UcnuTuBame 3a/0BO/bCTBa rpahaHa Mpy)KambeM jaBHHUX ycjyra CIPOBEJEHO je y MepPHUOAY Of
08.12.2021. 5o 24.12.20221. rogune, oz 8:00 mo 15:00 yacosa.

CaM mpolec je OCMUII/bEH TAKO /1A je aHKETUPAe W3BPILIEHO Y IIAJTEDP Cald OMIITHHE, U TO
METO/IOM UCIIMUTHBamWka IrpahaHa Koju cy ynpaBo KOPHUCTUIIH YCIyTe jaBHE YIpaBe.

Ykynas 6poj aHKkeTUpaHux rpahana nsHocu tTpuctotute (300).

AHanM3vpaHu Ccy 0AroBOpPHU KOjUM UCHHUTAHUIM HU3jaBJbyjy Aa CYy 330BOJbHHU WJIM HE33J0BOJbHU
ycjayrama Te Cy AaTH [IPOLeHTH UCIIUTaHUKa/ 1.

HanmomeHa:

361p 3a/J0BOJbHUX U HE3aJJ0BO/bHUX UCIIUTAHUKA/11a He U3HocH yBUjek 100% jep ce jenaH fuo
MCNUTAaHUKa/1]a U3jaCHUO /A je UJIM HeyTpaJlaH WJIM Jla He 3Ha.

W3 TeXHUYKUX pasJsiora 36MpHU TabesJapHU NPHKa3 aHAJIM3UPaAHUX O/ITOBOpA y BE3M ca pPasioM
CKyHNIUTHHE ONMUITHHE U 0/j00pHUKa Y CKYyNIUTUHH OMIITHHE HUje MOoTryhe npuKa3aTH.

360r 3a0Kpy:XHMBamwa Mojaunu y rpadoBHMa U y TEKCTyaJIHOM ONUCYy rpadoBa MOry ce
passiukoBaTH +/- 1%



3a710B0o/bCTBO ycayrama y JJICy 2020 u 2021 - ynopeaHuy nperJies,

I'paduxon YII1: [IponeHT McnuTaHUKa/La NpeMa 3a40B0/bCTBY ycayrama y JJIC 2020 roaune
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I'padukon YII1: [IponeHT McNMTAaHUKA/Lla MpeMa 3a40B0O/bCTBY ycayramay JJIC 2021 roauHe
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PE3YJITATHU UCITUTUBAHA JABHOI' MIBEHA!

KapakTtepuctuke y3opka

I'padpuxkon IEMO1. [IponeHTya/IHA CTPYKTYpa UCIUTAHUKA /LA IpeMa MoJIy

u MywKku =m }KeHcKu

Kencku Mywku

I'pad¢ukon JEMO2. [IponeHTyasiHA CTPYKTypa HCHIMTAaHHMKA/1ia 10 CTapOCTH

= "18-35" = "36-55" = "npeko 55"

1360r 3a0KpyKHBaka NoJanu y rpadpoBUMa U Y TEKCTYATTHOM OMKCY rpadoBa MOTY Ce pa3IMKOBATH +/-
1%



I'pa¢uxon JEMO3. [IpoueHTya/IHA CTPYKTypa HUCIMTAaHMKa/1ia 110 reorpa¢dckoj npunagHoCTH

PypanHo; 49%
Ypb6aHo; 51%

YpbaHo PypanHo

CHabvjeBame BOAOM

I'paduxon I11.2 [IponeHTya/ HU yAMO0 HCIMTAHUKA PeMa 0AroBopy Ha nutame I11 - Kosmko cre
3a/,0BO/bHU Ca CHa6/MjeBambeM BOAOM?
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81% ucnuTaHuKa/1ja je U3jaBUJIO /A je 33Z,0BOJbHO UJIM BPJIO 33/J0BOJbHO CHAbAWjEBAalkbEM BOOM
oK je 17% wucnuraHuKa/La OATOBOPUJIO Ja je He3aJ0BO/bHO WM BpPJIO HE33/10BOJbHO.
Hajsa/ioBo/bHMjHY ca cHaOAMjeBabeM BOIOM Cy ocobe Hace/beHe Y ypbaHUM NoJpydjuMa Koje Cy
BpJIO 33/I0BOJbHE WJIM 33/0BoJbHe y 94% ciydajeBa M ocobe Myuwkor moJsa, rgje je 91%
HCIIUTAaHUKa/ 1A H3jaBUJIO Ja je BPJIO 3a/J0BOJbHO WU 3a/10BOJbHO.
HajHe3a/10Bo/bHUjU ca CHAGIMjeBakbeM BOJOM CYy 0cOOe Hace/beHe Y PypaHUM IOoJIpydjuMa Koje
cy y 16% caydajeBa u3jaBuJie Aa Cy He3a/J0BOJbHE WM BeoMa He33a/|J0BOJbHE, Te 0cobe Koje cy
COLMja/IHO YTpOXKeHe, Koje ¢y y 22% caydajeBa u3jaBUJe Ja Cy He3aJ0BOJbHE WJM BeOoMa
He3a/l0BOJbHE.



[lujeHa cHabqUjeBamba BOJIOM
I'paduxon I12.2 [IponeHTya/THH yAMO0 HCIMTAHUKA PeMa OAroBopy Ha nutame I12 - Kosmko cre
3a/10BOJbHU Ca IMjeHOM CHa6¥jeBamha BOAOM?
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53% ucnuTaHuKa/1a je U3jaBUJIO J1a je 33I0BO/bHO UJIM BPJIO 33J0BOJbHO I[1jeHOM CHAab1ujeBammba
BOJIOM JI0K je 15% ucnuTaHMKa/La 0A4roBOPUJIO Jla je He3aJ0BOJbHO WUJIU BPJIO HE33/10BOJbHO.
Haj3azoBo/bHUjU ca LiHjeHOM CHab/HjeBarba BOJIOM Cy 0ocobe Hace/beHe Y Yp6aHUM NoApydyjuMa
KOje cy BpJiO 3310BOJbHE WJIU 33/10BOJbHE V 62% ciiydajeBa U ocobe MYIIKOT MoJia, raje je 58%
HCIUTAaHUKA Y3jaBUJIO Ja je BpJIO 3a/l0BOJbHO Wi 3a/l0BOJbHO.
HajHe3a/10Bo/bHUjU ca IIUjeHOM CHAb/hjeBamba BOOM Cy 0CO0e Koje Cy COLMjaIHO YTPOXKeHe, Koje
cy y 22% ciy4ajeBa U3jaBuJie [ja Cy HE3a/I0BO/bHE UJIM BeOMa He33a/J0BOJbHE, Te 0COOe Hace/beHe
y ypbaHUM moApydYjuMa, Koje cy y 21% ciy4ajeBa u3jaBuJie Ja Cy He3aJ0BO/bHE WM BeoMa
He3a/J|0BOJbHE.

43%

[IpykynJbame oTnaza u o4Bo3 cMeha
I'padukon I13.2 [IpoueHTYya HU YANO HCIUTAHUKA IIpeMa OAroBopy Ha nutame I13 - Koa1uko cre
3a/l0BO/bHH Ca IPUKYI/bakheM OTNaja U 04B030M cMeha?
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63% ucnuTaHWKa/1a je U3jaBUJIO [ia je 33/0BOJbHO MJIM BPJIO 33/10BOJbHO PUKYI/bAbeM OTIIAAA
1 oaBo3oM cMmeha 0K je 17% wucnuTaHUKa/Ua oJroBOPUJIO [a je He3aJ0BOJbHO HJIHA BPJIO
He3a/10BOJbHO.

Haj3aoB0o/bHMjH ca IPUKYII/bakbeM OTIIa/1a M 04BO30M cMeha Cy CoIujaIHO yrpoxKeHe 0cobe, Koje
Cy BpJIO 33/10BOJbHE WJIM 33Jl0Bo/bHe Yy 89% ciydajeBa M ocobe MyIIKOT moJia, raje je 66%
HCIIUTAaHUKa/1a W3jaBUJIO Ja je BPJIO 3aJ0BOJbHO WU 3a/10BOJbHO.
HajHe3a/10Bo/bHU]jU ca NPUKYIJ/bAhEM OTNAAA U 0JB030M cMeha cy ocobe Koje cy Hace/beHe y
yp6aHoM moAapyd4jy, Koje cy y 23% ciydajeBa HW3jaBuJie Ja Cy He33/I0BOJbHE HJM BeoMa
He3a/I0BOJbHE, Te 0cobe cTapocTu of 36 10 55 roauHa, Koje ¢y y 22% ciaydajeBa u3jaBuJjie ia cy
He3a/l0BOJbHE UJIM BeOMa He3aJ0BOJbHE.

[lujeHa npuKyn/bama OTNaZa U oBo3 cMeha

I'pad¢ukon [14.2 [IponeHTya/IHM YAMO UCMIUTAHUKA IIpeMa OAroBopy Ha nutame I14 - Koauko cre
3a/l0BOJbHHU Ca I[MjeHOM NPHUKYIl/balkha 0THaja u ogso3a cmeha?
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60% ucnuTaHuKa/1a je U3jaBUJIO /1A je 33J0BOJbHO UJIH BPJIO 33/I0BOJBHO I[HjEHOM MPUKYI/bakha
oTnajia ¥ oaBo3a cMeha ok je 14% uvcnyuTaHUKaA/1[a OATOBOPHUIIO [J1a je He3aJ0BOJbHO UJIH BPJIO
He3a/]0BOJbHO.

HajsazioBo/bHMjK ca 1jUjeHOM MPUKYIJ/bakba OTHAajla U oJBo3a cMeha cy couujajHO yrpoxkeHe
0co06e, Koje Cy BpJIO 33/I0BOJbHE WJIH 33/10BOJbHE ¥ 78% ciiydajeBa u 0co6e Hace/beHe y ypOaHOM
noApy4jy raje je 68% ncnutaHrka/ua u3jaBuJo Jia je BpJIo 3aJ0BOJbHO UJIU 33/10BOJBHO.
HajHe3a/0Bo/bHUjU ca 1IMjeHOM NpPUKYIJ/bakha OTNAZA U 0[B03a cMeha cy ocobe »KeHCKOT MoJia
koje ¢y y 20% csay4ajeBa u3jaBuJje Ja Cy He3aJ0OBO/bHE WM BeOMa He3aJOBOJbHE, Te 0cobe
crtapocTtd of, 36-55 roauHa, Koje cy y 22% ciaydajeBa U3jaBuJjie Jia Cy HE33aJ0BOJbHE HUJIM BEOMa
He3a/]0BOJbHE.



Kanasivsanuuja

I'padukon I15.2 [IponeHTYaTHU YANO UCIUTAaHHKA IIpeMa OAroBOpPYy HAa MUTaHk€
I15 - Ko/IMKO cTe 3a40BO/bHH ca KaHA/IM3anujoM?

50% 45%
45%
40%
35; 34%

(]
30%
25%
20%
15%
10; 9% 9%

(]

0% — ||
& & & & & 2 L
© 4 'b\\ N4 N4 e Q
&L & Q &L & 89 o
o Q KN Q Q S R
4 o ¥ 4 o N
o X S & & o
© S o &

\&)Q N s

43% ucnuTaHUKa/1a je U3jaBUJIO /1A je 33I0BOJbHO WJIM BPJIO 3310BOJbHO KaHAIU3AI[MjOM JI0K je
10% ucnuTaHuKa,/1ja OATOBOPUJIO J1a je He3a/J0BOJbHO UJIM BPJIO HE3aJJ0BOJBHO.
Haj3za/10Bo/bHUMjH ca KaHAIM3AIMjOM Cy 0ocobe Haces/beHe y ypOAHHUM MOJpyYjuMa Koje Cy BpJio
33/10BOJbHE UJIM 33/10BoJbHE ¥ 71% csiydajeBa 1 ocobe crapocTu oA 36 A0 55 roauHa rjje je 46%
HMCIUTAHMKA,/1]a U3jaBUJIO JIa je BPJIO 33J0BOJbHO UJIH 33/I0BOJBHO.

HajHe3a/10Bo/bHUjU ca KaHAIU3AI[MjOM Cy 0C00e Hace/beHe Y YpOaHUM NOAPYydYjuMa, Koje Cy y
13% csy4ajeBa u3jaBuJie Ja Cy He3a/J0BOJbHE MJIM BeOMa HE33/10BOJbHE, Te 0C0O6e CTApOCTHU O/
36 ngo 55 roguHa, koje cy y 11% ciay4ajeBa u3jaBUJIe Aa CYy He3aJ0BO/bHE HJIM BeoMa
He3a/0BOJbHeE.

[lujeHa KaHa/M3aLuje

I'padukon I16.2 [IponeHTya/IHM yAMO UCNIUTAHUKA IIpeMa OAroBopy Ha nutame I16 - Koauko cre
3a0BO/bHHU Ca IUj€eHOM KaHa/iu3anuje?
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40% ucnvTaHuKa/1a je M3jaBUJIO /A je 33/10BOJbHO HUJIM BPJIO 33/I0BOJbHO [[HjeHOM KaHaIu3alHje
oK je 8% wucnuTaHUKA/Ua OATrOBOPHUJIO Ja je He33aJ0BObHO HWJM BPJIO HE33/I0BOJbHO.
HajszasioBo/bHHjHY ca IMjeHOM KaHa/IM3alldje Cy 0cobe Hace/beHe Y ypObaHUM IOJpy4djuMa Koje Ccy
BpJIO 33/I0BOJbHE WJIM 33/10BOJbHE y 66% ciydajeBa u ocobe crapocT of, 36 A0 55 roauHe, rije
je 45% wucnuTaHMKa/Ua UM3jaBWO  Jla je  BpJO  33J0BOJBHO HWJIH  33/0BOJBHO.
HajHe3a/10Bo/bHUjU Ca LIMjeHOM KaHasIM3aldje Cy 0cobGe CTapoCTH IpeKo 55 roauHa, Koje cy y
14% cny4yajeBa u3jaBuJjie Jla Cy He3aJJ0BOJbHE WJIM BeOMa He33Jl0BOJbHE, Te 0cobe Hace/beHe y
ypb6aHoM mojipydjy, Koje cy y 13% ciydajeBa u3jaBuJie Jla Cy He3a/l0BOJbHE WJIM BeoMa
He3a/l0BOJbHE.

KBasnnTeTa ycayre oap:kaBaka JIOKaJHUX NyTeBa (YK/bYy4dyjyhu

3WMCKO)

I'pa¢pukoHn [17.2 [IponeHTya/THU YAUO UCIUTAaHMKA NIpeMa OArOBOpy Ha nuTame I17 - Konuko cte
3a/10BO/bHU Ca KBAJINTETOM YCJIyTe OApKaBama JIOKAJIHUX NyTeBa (YK/by4yyjyhu 3umMcko)?
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47% wcnyuTaHUKa /1A je U3jaBUJIO JIa je 3a/I0BOJBHO WJIM BPJIO 33/I0BOJbHO YCIYTOM OJIprKaBatha
JIOKaJIHUX nyTeBa (YK/bYy4yjyhu v 3MMCKO oZip:KaBabe) J0K je 44% ncnutaHuka,/1a oroBopuIo
Jla je He3aJ0BOJbHO UJIHU BPJIO HE3aJ0BOJBHO.

Haj3aoBo/pHMjH Ca yCIyTOM O/Ip’KaBarha JIOKAJHUX MyTeBe (YK/by4yjyhu U 3UMCKO 0/]pKaBakbe)
Cy ocobe cTapocTH npeko 55 roinHa, Koje cy BpJio 3a/10BOJbHE UJIH 33/10BOJbHE ¥ 57% ciyyajeBa
1 ocobe Hace/beHe Y PypasIHUM NOAPYy4juMa, rjje je 55% ucnuraHuka/ma u3jaBusio aa je BpJo
3a/10BOJbHO UJIM 33/10BOJBHO.

HajHe3a/l0Bo/bHHUjU ca yCJAyroM OJip»KaBama JIOKAJHUX MyTeBe (YK/bydyjyhu W 3UMCKO
OJIp’KaBambe) Cy COIMjaJIHO yrpoxkeHe ocobe, koje cy y 56% ciaydajeBa usjaBuJie aa Ccy
He3a/I0BOJbHE WJIM BeoMa He3a/[0BOJbHE, Te 0cobe KEHCKOT 10J1a, Koje ¢y v 49% ciy4ajeBa
v3jaBuJie J]a Cy He3a/I0BOJbHE UJIM BeOMa He3a/]0BOJbHE.
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PenoBHOCT yciyre ofpkaBama JIOKaJHUX NMyTeBa (YK/bydyjyhu

3WUMCKO)
I'paduxon I18.2 IIponeHTya/HM yAMO0 MCNIUTAHUKA NpeMa oAroBopy Ha nutame II8 Kosuko cre
3a/l0BOJbHH ca peJo0BHOIIhY yciayre oap kKaBamba JOKaJIHMX nyTeBa (YK/by4yjyhH 3MMcKo)?
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46% wucnuTaHUKa/la je K3jaBUJIO Jla je 3aJl0BO/BHO WJIM BpPJIO 33J0BOJbHO pejoBHOLINY
O/Ip>KaBama JIOKAJIHUX NyTeBa (YK/bY4dyjyhu v 3MMCKO ofip>kaBambe) 0K je 41% ucnuraHuka/ua
O/ITOBOPHJIO Ja je He33/I0BOJbHO WU BpJIO He3a/I0BOJbHO.
HajsagoBo/bHUjU ca pepoBHoWNy oJp:KaBama JIOKAJHUX NyTeBa (yK/bydyjyhu U 3UMCKO
OJIp?KaBame) Cy CTApOCTH MpeKo 55 rojuHa, Koje cy BpJio 3a/[0BOJbHE WJIH 33/10BOJbHE ¥ 55%
cJly4ajeBa M 0cobe Hace/beHe y pypaIHUM NoJipydjumMa raje je 52% ucnuraHuka/ua u3jaBusio aa
je BpJIO 33/I0BOJbHO WU 3aJI0BOJBHO.
HajHe3asi0Bo/bHUjU ca pefoBHOIINY OJpiKaBama JIOKAJHUX NMyTeBa (YK/bY4yjyhu M 3UMCKO
OZIp’KaBambe) Cy COIMjaJIHO yrpoxkeHe ocobe, kKoje cy y 56% ciydajeBa usjaBuJie aa Ccy
He3a/I0BOJbHE WJIM BeoMa He3a/|[0BOJbHE, Te 0cobe KEeHCKOT 1oJia, Koje cy y 46% ciydajeBa
M3jaBuJie /]a Cy He3a/l0BOJbHE UJIM BeOMa He3a/]0BOJbHE.

[TokpuseHocT JJIC jaBHOM pacBjeTOM

I'paduxon I19.2 [IponeHTya/IHU YN0 UCOIUTAHMKA NIpeMa OATOoBOpy Ha nuTtame I19 - Kosmko cre
3a/l0BO/bHU ca noKkpuBeHoinhy JJIC jaBHOM pacBjeToM
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67% wWcnyMTaHUKa/1a je M3jaBUJIO A je 3aJl0BOJbHO WUJIM BPJIO 33/0BOJbHO MoKpuBeHowhy JJIC
jaBHOM pacBjeToM [I0K je 18% ucnuTaHMKa/Lia OATOBOPHJIO A je HEe3aJOBObHO WJM BPJIO
He3a/10BOJbHO.

HajsazmoBosbHHjU ca nokpuBeHoihy JJIC jaBHOM pacBjeTOM Cy COIIHjaIHO YTpoXKeHe 0cobe, Koje
Cy BpJI0 33JJ0BOJbHE WJIM 33/10BOJbHE ¥ 89% ciyvajeBa 1 ocobe ctapocTv o4 36 10 55 rofuHa, raje
je 74% wucnuTaHUMKa/ua UW3jaBWJIO  Ji@a je BpJIO  33Jl0BOJbHO WM 33JI0BOJBHO.
HajHesagoBosbHHjU ca nokpuBeHoluihy JJIC jaBHOM pacBjeToM Cy cocobe cTapocTu of 18 g0 35
rofuHa koje cy y 24% cay4ajeBa u3sjaBuJie a Cy He3a[0BOJbHE WJIUM BeOMa He3aJ0BOJbHe, Te
ocobe Haces/beHe y yp6aHOM HOAPYY]jY, Koje cy ¥y 27% cuydajeBa U3sjaBujie Jja cy He3aJ0BOJbHE
WJIM BeOMa He3a/|0BOJbHE.

KBasinTeT jaBHe pacBjeTe (OCBjeT/beHA)

I'pad¢ukon [110.2 [IpoueHTya/HU yAU0 UCIMTAHUKA IPeMa 0JAroBOpy Ha NUTame
I11 - Kosiuko cTe 3a0BO/bHH Ca KBAJIUTETOM jaBHe pacBjeTe (OCBjeT/bema)?
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78% wWcnuTaHWKa/1a je W3jaBUJIO Jia je 33/I0BOJbHO WJIM BPJIO 33/I0BO/bHO KBAJIUTETOM jaBHE
pacgjete (ocBjeT/bema) 10K je 8% HcnUTaHUKA/I]a OATOBOPUJIO /1A je HEe33I0BOJbHO UJIM BPJIO
He3a/J0BOJBHO.

Haj3a/10Bo/bHHjH ca KBAIMTETOM jaBHe pacBjeTe (0CBjeT/bera) cy ocobe cTapocTu o 36 10 55
ro/IMHa, roJIMHA KOoje Cy BpJIo 3a/10BOJbHE UJIH 33/10BOJbHE ¥ 86% ciiy4yajeBa 1 0cobe Hace/beHe y
pypasiHUM MoJpydyjuMa mnojpydjuMma raje je 82% wucnuTaHUKa/La HM3jaBUJIO A je BPJIO
3a/I0BOJbHO WU 3a/10BOJBHO.
HajHe3a10Bo/bHUjU Ca KBAJIMTETOM jaBHE pacBjeTe (0CBjeT/berha) Cy 0cobeHacTameHe y ypbaHOM
noApyyjy, koje cy y 11% ciydyajeBa u3jaBuJjie Jia cy He3a/10BOJ/bHE UJIM BEOMA HE33a/|0BOJbHE, Te
ocobe KeHCKor moJsa, Koje cy y 11% ciydajeBa u3sjaBusie Ja Cy He3aJOBOJbHE WJIM BeoMa
He3aJ0BOJbHE.
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PacnpocTpambeHOCT jaBHUX 3€JIeHHWX NOBpPIIMHA, MrpajvilTa 3a

Jijely ¥ mapkKoBa
I'paduxon I111.2 [IponeHTya/IHM YANO UCIMTAHUKA IpeMa 0ATroBopy Ha nuTtame I111 - Kosmko cte
3a/,0BO/bHHU Ca pacnpocTpameHomhy jaBHUX 3e/IeHHX NOBPIIMHA, UTPAJIMINTA 3 Jjely U napKosa?
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57% ucnuTaHuKa/1a je u3jaBUIIO J1a je 33/[0BOJbHO HUJIM BPJIO 33/J0BOJBHO PaCpoCTpamkeHohy
jaBHUX 3eJleHUMX MOBpLUMHA, WrpasMIITa 3a Jjelly U NapkoBa oK je 24% wucnuTaHuKa/ua
0rOBOPUJIO Ja je He3aJ,0BOJ/bHO UIu BpJIO He3a/J0BOJBHO.
HajzasioBo/bHHjH ca pacnpocTpambeHouy jaBHUX 3eJIeHUX MOBPIIMHA, UT'PAJIMIITA 32 Ajeny U
NapKoBa cy 0cobe HacTambeHe Yy pypa/lHUM OAPY4jUMa, Koje Cy BpJI10 33/10BOJbHE HUJIU 3aJ0BOJbHE
y 62% csy4ajeBa U ocobe MYUIKOT MmoJia, rjje je 64% wWcnuTaHUKa/Ija U3jaBUJIO [a je BPJIo
3a/I0BOJbHO WU 33/10BOJbHO.
HajHe3a/10BO/bHU}jU Ca pacnpocTpambeHoIINy jaBHUX 3eJIeHUX MOBPIIMHA, UTPAIULITA 32 Ajely U
MmapKoBa Cy ocobe HacTameHe y ypbaHOM NOAPYYjy, Koje cy v 31% caydajeBa u3jaBuiie Aa cy
He3a/I0BOJbHE UJIM BEOMa He3a/I0BOJbHE, Te 0cobe cTapocTH o 36 mo 55 roguHa, koje cyy 27%
cJly4ajeBa M3jaBUJIe Jja Cy He3aJ,0BOJ/bHE UJIU BeOMa He3al0BOJbHE.

KBasiuteT jaBHI/IX 3€JICHUX IIOBPIUIMHA, UTPAJIMIITA U IIAPKOBA

I'paduxon I112.2 [IponeHTya/IHM YANO UCIUTAHUKA IpeMa O0AToBopy Ha nuTame I112 - Kosmko cre
3a/l0BO/bHH Ca KBAJIMTETOM jaBHUX 3€JIeHUX NOBPLINHA, UTPa/IMIITA 3a Ajelly ¥ NapKoBa?
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55% ucnuTaHuka/ua je u3jaBuJIo Jia je 33ZJ0BOJbHO MJIM BPJIO 33JJ0BOJbHO KBAJIUTETOM jaBHHUX
3eJIeHUX MOBPUIMHA, UTPAJIMILTA 34 jelly ¥ NapKoBa J0K je 24% ucnuTaHuKa/1a oATOBOPUJIO Aa
je He33/10BOJ/bHO W BpJIO HEe33/I0BOJBHO.
Haj3a0B0/bHUjH ca KBAJIUTETOM jaBHHUX 3€JIEHUX MOBPILIMHA, UT'PAJIMIITA 32 Jjelly U NapKoBa cy
ocobe CTapocTH Mpeko 55 roanHa, Koje cy BpJio 3aZJ0BOJbHE UM 33/10BoJbHE ¥ 65 % ciaydajeBa u
ocobe HacTawmeHe Yy PypajiHOM MOJPYUKy, raje je 61% ucnutaHuka/Ua u3jaBujo Jia je BpJio
3a/I0BOJbHO WU 33/I0BOJBHO.
HajHe3a/10BO/bHU]U Ca KBAJIUTETOM jaBHUX 3€JIEHUX OBPLIMHA, UTPAJIMIITA 32 [jjelly ¥ MapKoBa
cy ocobe HacTameHe y ypbaHOM NoJpyyjy, Koje cy y 31% ciydajeBa u3jaBuJie Aa Cy HE3a/|0BOJbHE
WJIM BeOMa He33aJ0BOJbHE, Te 0cobe crapocTH of 36 Jo 55 roauHa, Koje cy y 28% ciydajeBa
v3jaBuJIe Jja Cy He3aJ0BOJ/bHE UJIM BEOMa HE3a/J0BOJbHE.

Pag njoMoBa 3/1paBJba / aMmOyJIaHTH

I'pad¢ukon [113.2 [IpoueHTya/IHU yAU0 UCIUTAHUKA MpeMa 0AroBopy Ha nurtame 113
Ja Jii cTe 3a/,0BO/bHH Ca PaJioM JJOMOBA 3/paB/ba / aMOy1aHTaMa?
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78% ucnyuTaHWKa/1a je U3jaBUJIO /1A je 3aJ[0BOJbHO PaJIoM JIOMOBA 3/[paBJba / aMOyJIaHTH JIOK je
19% HCIIUTAaHUKA/1a OJITOBOPUJIO aa je He3a/J0BOJbHO.
Haj3azoBo/bHUjU ca pafioM JJOMOBa 3/paB/ba / aMOyJIaHTU Cy ocobe Hace/beHe Y pypasHUM
oA pyyjuMa, Koje cy 3aZi0Bo/bHe Yy 84% ciiydajeBa U 0cobe CTapocTH o4, 36 1o 55 rofiMHa roiuHa,
rije je 82% HCIIMTAaHUKA/1]a H3jaBUJIO Ja je 3a/J0BOJbHO.
HajHe3a/j0Bo/bHUjU ca pasioM AOMOBA 3/[paB/ba / aMOYJIaHTH Cy 0cOOe HacTambeHe y ypbaHOM
noJApyyjy, koje cy y 23% ciydajeBa usjaBujie Jja Cy He3aZl0BOJbHe, Te 0ocobe cTapocTH oA 18 fo
35 roguHa, koje cy y 23% csy4dajeBa U3jaBUJIe ia Cy He3a40BOJbHE.
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Pag BpTtrha / o6gaHuiTa

I'paduxon 1114.2 [IponeHTya/IHU YAUO UCIMTAHUKA NIpeMa OAroBopy Ha nutamwe I114 - /la sim cTe
3a0B0/bHU ca pajgoM BpTtuha / o6aanumrTa?
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78% wucnvTaHUKa/Ua je W3jaBUJIO A je 33Z0BOJbHO pajioM BpTuha / obaaHumiTa AoK je 4%
HCIIUTaHUKa/1la 04rOBOPUJIO J1a je He3a/L0BOJbHO.

Haj3agoBosbHUjH ca pajioM BpTruha / o6aaHuIITa cy 0cobe Hace/beHe Y YpOAHUM MOAPYYjUMa,
Koje cy 3ajoBo/bHe y 74% ciaydajeBa U ocobe crapoctu of 18-35 roauna, raje je 72%
HMCIUTAHUKA/1]a U3jaBUJIO /1A je 33I0BOJbHO.

HajHe3azoBo/bHUjU ca pajioM BpTrha / 06/jJaHUIITA Cy 0CO6€e Hace/beHe y PypaHUM MOAPYYjUMa,
Koje cy y 6% ciydajeBa M3jaBUJIe /la Cy He3a/l0BOJbHe, Te ocobe cTapocTH of 18 fo 35 roauHa,
Koje cy y 5% cjiy4ajeBa u3jaBHe Jja Cy He3a/l0BOJbHE.

Paa OWUBHUJIHE 3dllITUTE Ha CIIpedaBalkby IIOC/beAHla IIPHUPOJHHUX

KaTacTpoda

I'paduxon I115.2 - [IponeHTya/THU YAUO UCNIUTAHUKA IIpeMa 0AToBopy Ha nuTame 1115 - /la u cTe
3aJ,0BO/bHHU Ca pa/JioM IMBU/IHE 3alUTHUTE HA CIpeYaBamy N0C/beANIA IPUPOJHUX KaTacTpoda?
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62% ucnyuTaHUKa/1La je u3jaBUJIO [ia je 3aJ0BOJ/bHO PaZiloM LIMBUJIHE 3aAIITHUTE Ha CIpjedyaBamby
noc/beUlla MNpUPOJHUX KaTtacTpoda [AOK je 22% ucNUTaHUKAa/Lia OATOBOPW/IO Ja je
He33/10BOJbHO.

HajsafoBo/bHUMjU ca paZjoM LUBUJIHE 3alITUTE Ha CHOpjedyaBamy NOC/heJULA NPUPOJHUX
katactpoda cy ocobe cTapocTu Ipeko 55 rosiuHe, Koje cy 3a7j0Bo/bHe v 73% cayvajeBa U ocobe
HaceJ/beHe y pypaJIHUM NMoJpy4juma, raje je 70% ucnuTaHuKa/1ia u3jaBusio Ja je 3a/[0BOJbHO.
HajHe3a/0BO/bHUjU ca pafoM LMBUJIHE 3alITHTE Ha CIlpjeyaBamby MOC/beAULA MPUPOAHUX
KaTacTpoda cy ocobe MyILIKOT 110J1a, Koje ¢y y 25% cyy4dajeBa M3jaBUJie Aa Cy He3aJl0BOJbHe, Te
ocobe Hace/beHe Yy yp6aHOM NOAPYYjY, Koje cy ¥ 25% ciiydajeBa U3jaBUJIe [ja Cy HE3al0BOJbHE.

Paj ueHTpa 3a colyjasHu paj
I'paduxon I[116.2 [IponeHTya/THU YAUO UCIUTAHNKA IpeMa OATOBOPY Ha IMTambe
1116 - /la 1y cTe 3a;0BOJ/bHHM Ca paJioM LIEHTPA 32 COLUjaJTHHU paj?
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56% ucnuTaHvKa,/1a je U3jaBUJIO Aa je 3a/J0BOJHHO PAJIOM LIEHTpPA 3a COI[HjaIHU paj 10K je 25%
HCIIUTaHUKa/1]a 04rOBOPKJIO J1a je He3aJ0BOJ/bHO.

Hajza/ioBo/bHHMjH ca pasioM I[eHTpa 3a COLHjaJIHUA pajJ| Cy COIHjaITHO yTPoXKeHe ocobe, Koje cy
33/loBo/bHe ¥ 78% ciay4yajeBa M ocobe Hace/beHEe Y pypasJHOM moApydYjy, raje je 60%
HMCIIMTAHUKA/1]a U3jaBUJIO /1A je 33J0BOJbHO.

HajHe3a/10Bo/bHUjH ca paioM IeHTPa 3a COI[UjaJIHU PaJi Cy 0CO6e CTapOCTH NPeKo 55 ro/juHa, Koje
¢y y 33% cay4ajeBa u3jaBuJie Aa Cy He33J|0BOJbHE, Te 0CO0O€e Koje Cy HacTambeHe y PypaTHOM
noJZpy4jy, koje cy y27% ciydajeBa usjaBusie Aa cy He3aZJ0BOJbHE.
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Paj MjecHux 3ajeqHULIA
I'paduxon [117.2 [IponeHTya/THU YAUO0 UCIUTAHMKA IpeMa 0AroBOPYy Ha NUTamhe
I117 - la ;im cTe 3aA0BO/bHHU Ca PajOM MjeCHHX 3ajegHuna?
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50% wucnuTaHuKa/ua je M3jaBUJIO Ja je 3aZ,0BO/bHO PaZioM MjeCHUX 3ajeJHHUIA A0K je 41%
VCNUTaHKKa/1la 0ArOBOPUJIO /A je He3aJ,0BOJbHO.

Haj3asoBo/bHUjH ca pajJioM MjeCHHUX 3aje/IHUIA Cy 0ocobe Hace/beHe Y pypaslHOM MOJIpyyjy, Koje
cy 3aZioBosbHe Yy 55% ciyvajeBa M ocobe Koje cTapocTH npeko 55 roauHa, rije je 53%
MCIMTaHKKa/1la U3jaBUJIO Jia je 3aJJ0BOJbHO.

HajHe3a/10Bo/bHU}U ca paioM MjeCHHUX 3aje[HUIIA CYy COIMjaIHO yTpoxKeHe 0cobe, Koje cy ¥ 67%
c/lydajeBa U3jaBUJie Jla Cy He3aJJ0BOJbHe, Te ocobe CTapoCTH MpeKo 55 rojiMHa, koje cy y 45%
cJly4yajeBa u3jaBuJjie [ia Cy He3aJ0BOJbHE,

KyartypHa fgemaBawa Ha Teputopuju JJIC?
I'pad¢ukon I118.2 [IpoueHTya/IHU YAUO MCIUTAHUKA NpeMa OAroBopy Ha nutame I118 - /la 1u cTte
3a0BO/bHHU Ca KYJITYPHUM JielllaBakbuMa Ha Teputopuju JJIC?
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67% WcnUTaHWUKA,/1]a je ©U3jaBUJIO /1a je 33/[0BOJbHO KyJITyPHUM JielllaBabuMa Ha TepuTopuju JJIC
JIOK je 27% HMCIIMTAaHWKa/1a 0ZCOBOPUJIO Ja je He3a/0BOJbHO.
Haj3agoBo/bHUjU ca KyJATYpHUM JeliaBambuMa Ha Teputopuju JJIC cy ocobe HacesbeHe VY
pypasiHOM MOJpy4jy, Koje cy 3aZ0BoJbHe ¥ 76% ciiy4ajeBa 1 ocobe CTapoCTH MpeKo 55 roAuHa,
raje je 71% HCIIMTAaHWKa/1a H3jaBUJIO na je 3aJI0BOJBHO.
HajHe3a/10Bo/bHU}U ca KyJITypHUM JelilaBalbuMa Ha TepuTtopuju JJIC cy ocobe ctapoctu ox, 18 a0
35 roauHa Koje cy y 33% csyyajeBa M3jaBUJIe 1a Cy HE3aJ0BOJbHE, Te 0c0Oe Hace/beHe y ypObaHUM
noJpydyjuma koje cy y 33% csydajeBa U3jaBuJie Jja Cy He3aL0BOJ/bHE.

CnopTckKa emaBawa Ha Teputopuju JJIC

I'paduxon [119.2 [IponeHTyaTHU YANO HCIUTAHMKA IPpeMa OATOBOPY Ha nuTame [119
Jla JIM cTe 3a,0BO/BHM Ca CNIOPTCKHUM JielllaBatbuMa Ha TepuTopuju JJIC?

70% 66%
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10%
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66% vcTMTaHWKA,/1]a je U3jaBUJIO J1a je 33/J0BOJbHO CIIOPTCKUM /JlelllaBalbuMa Ha TepuTopuju JJIC
JOK je 25% HCIIMTAaHUKA/1]a 0 COBOPUJIO Ja je He3a/I0BOJbHO.
Haj3a/10Bo/bHHjH ca CIOPTCKUM JelliaBatbiMa Ha Teputopuju JJIC cy ocobe cTapocTu mpeko 55
roZIiHa, Koje cy 3aJloBoJ/bHe y 71% cyy4yajeBa U ocobe Hace/beHe Y PpypasTHOM MOApPYYjy, TAje je
70% HCIUTaHUKa/Ta W3jaBUJIO aa je 3a/J0BOJbHO.
HajHe3a/10Bo/bHUjU ca CIOPTCKUM JielllaBamkbuMa Ha TepuTtopuju ]JIC cy ocobe ctapocTtu oz, 18 no
35 roauHa, Koje cy y 28% ciaydajeBa u3jaBusie Ja Cy He3a/[0BOJbHE, Te 0cobe Hace/beHe Yy
yp6aHoM noApydjy, Koje ¢y y 31% ciiydajeBa usjaBuJie fja Cy He3aJ0BOJbHE.
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[Ipuctyn nHpopMmanjama
I'paduxon [120.2 [IponeHTya/HM YAUO MCIMTAHUKA IpeMa OArosopy Ha nurtame [120 - Kako 6ucre
NpoIMjeHNJM Ball NpucTyn MHPopManujamMa O jaBHMM NHWTamHMa, Kao HOpP. GyIeTy, jaBHOj
NMOTPOLULY, NPUOPUTETUMA Pa3Boja, HOBUM MHBeCTHIIMjaMa, U CJ1.?
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44%
45% °
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nHbopmmcan" nHbopMmcaH nHbopmmcaH" 3amHTepecosaH"

60% wucnuTaHuKa/La je wu3jaBUJIO Ja je BeoMa [J06p0 HMHQPOPMHCAHO WJM YOIIITEHO
MHPOpPMHUCAHO KaJia je y NMUTalkby NPUCTYN MHPOpMalLMjaMa O jaBHUM MUTambKMa, Kao HIIP.
OylIeTy, jaBHOj NOTPOLIKY, TPUOPUTETHUMA Pa3B0Oja, HOBUM HHBECTHUIIMjaMa, U CJ. JI0K je 27%
HWCIUTAHUKA/1]a OZITOBOPUJIO J1a HUje UHGOPMHCAHO.

HajundopMucaHuju Kaza je y nuTawy NpyucTyn uHdopMalijaMa o jaBHUM NUTakbUMa, Kao HIIp.
Oyl1eTy, jaBHOj OTPOLILH, IPUOPUTETHUMA pa3Boja, HOBUM HHBECTUIMjaMa, U CJI. Cy ocobe ocobe
cTapocTH of; 36 1o 55 roanHa, Koje cy BeoMa ,06po MHOpMHUCaHe WJIM YONIUTEeHO HUHPOPMUCaHe
y 65% ciiydajeBa M ocobe MYyLIKOT 11013, TAje je 63% ncnuTaHKWKa,/1ja U3jaBUJIO Jia je BeoMa J06po
MHPOPMHUCAHO WJIM yONIUTEHO HHPOPMHUCAHO.

HajuenHdopMucaHuju Kajia je y NUTamky NPUCTYN MHPOpMaLKjaMa O jaBHUM MUTAkbUMA, Kao
HIIp. OYLIeTy, jaBHOj NOTPOLIH, IPUOPUTETUMA Pa3B0oja, HOBUM MHBECTUIMjaMa, U CJI. cy ocobe
KOje Cy COIMjaJIHO YI'POXKEHe Koje cy y 67% ciydajeBa u3jaBuiie Aa HUCY UHPOPMUCAHE, Te 0cobe
CTapoCTH npeko 55 roauHa, koje cy y 33% ciydajeBa U3jaBuiie Ja HUCY HHOPMHUCAHE.

YKJ/by4eHOCT y jaBHe pacIipaBe U JiebaTe
I'pad¢ukon [121.2 [IponeHTya/HU yAU0 UCIMTAaHUKA IPeMa OAroBopy Ha NUTakbe
1121 - Y npoTekJie JBHje rojuHe, KOJHUKO NyTa CTe Ce YK/bYYUJIM Y jaBHE pacnpaBe Wiu ge6arte?
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15% vcnuTaHMKa/1a je ©3jaBUJIO [l Ce YK/bYYUBAJIO Y MPOTEKIIE BHjE TOJAUHE, Y jaBHE pacnpase
Wwin jaebate [A0K je 64% wucnuTaHWKa/La OArOBOPWJIO Ja Ce HHje YKby4YHBaJo.
HajakTuUBHUjU Kaja je y IMTawky YK/bydeme, V IIpOoTeK/e JBUje I'OJUHE, YV jaBHe paclipaBe WU
JlebaTe cy ocobe cTapocTH Hpeko 55 rosuHa, Koje cy 6use ykbydeHe y 24% ciydajeBa u ocobe
KOje Cy COLMjaJTHO yTrpoxeHe, rfje je 22% WCNUTAHUKA/I@ M3jaBUJIO [Jia je GUJI0 YK/bY4YeHO.
Hajmame akTUBHHU Ka/ia je y MUTaby YK/byUyetbe, y IPOTeKJIe iBUje FoIMHe, Y jaBHe paclpaBe Uix
JiebaTe cy ocobe Koje Cy COlHjaJiHO yrpoxeHe, Koje cy y 70% ciay4ajeBa u3jaBuJjie Jja ce HUCY
yK/byuuBasie, Te ocobe cTtapocTu of 18 o 35 roauHa, koje ce y 67% ciay4ajeBa HUCY
yK/by4HBaJle.

OujeHa noctojehux MexaHu3aMa ydeniha rpahaHa

I'paduxon [122.2 [IpoueHTya/JlHM YAUO UCIMTAHUKA NpeMa oAroBopy Ha nurtame [122 - Kako 6ucre
ounujeHuIu nocrojehe mexanusme yuemha rpalhana y JoHounewy 0AJ1yKa 3a jaBHO A06po?
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"OpanyHo m "No6po" "MocToje, ann camo "Huje ynosHat" "Huje ogrosopeHo"
TpaHcnapeHTHo" npo-popme pagu"

35% wWcnyuTaHUKa/1a je OnUjeHW/Io0 AOOPHUM WM OAJUYHHMM W TPaHCIAPEeHTHUM MocTojehe
MexaHHU3Me ydemha rpahaHa y joHOLIewky OJJIyKa 3a jaBHO 0GP0 10K je 28% ucnyuTaHUKa,/1a
O/ITOBOPHJIO Ja OHU 10CTOje camo npo-dopme pazu.
HaGosbe cy onujeHusn nocrojehe mexanusMe ydemrha rpahaHa y JOHOIIemYy OJJIYKa 3a jaBHO
JI06pO COIMja/IHO YTrpoXKeHe o0co0e, Koje Cy WX ONUjeHWUJH J00pPHUM HWJIU OAJUYHHUM U
TpaHCapeHTHUM y 56% ciydajeBa M ocobe MyIIKOr MoJja, riaje je 44% wucnuTaHUKa/na
MeXaHUu3me OL[I/IjeHI/IJ]O ﬂO6pI/IM nJIn OAJINYHUM u TPaHCIIAPEHTHHM.
Hajnommwuje cy onujenusiu nocrojehe mexanusme ydenrha rpahaHa y JOHOIIERHY OJJIYKa 32 jaBHO
JIo6po 0cobe XXeHCKOT 1oJ1a, Koje ¢y ¥ 33% ciy4ajeBa M3jaBuJie Jla MEXaHU3MHU IMOCTOje Mpo-

dopme paau, Te ocobe Hace/beHe Y YpOaHUM MOJPYydjuMa, Koje cy v 32% ciydajeBa U3jaBuie
HCTO.
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KBasuteT agMUHUCTpPAaTUBHUX ycayra y JJIC

I'pad¢ukon [123A.1 dpekBeHIMja UCIMTAHMKA IIpeMa OJAroBOPY HAa MUTakE
M23A - /la /14 cTe 3a40BO/bHH KBaJIUTETOM ycayre y JJIC?
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91% ucnuTaHUKa/1a je U3jaBUJIO Jia je 3aJJ0BOJHbHO WJIM BPJIO 33JI0BO/bHO KBAJIUTETOM yCJyTe
JJIC nok je 2% wucnuTaHuKa/Iia OATOBOPUJIO Jia je He3aJ[0BOJ/bHO WJIM BPJIO HE3a0BOJHHO.
HajzasioBosbHMjU ca kBasiuTeToM yeayre JJIC cy ocobe ctapoctu of 36 10 55 roguHa Koje cy BpJio
33/I0BOJbHE WJIM 33/I0Bo/bHEe y 96% ciyyajeBa U o0cobe Koje Cy Hace/beHe Y pPypaJHUM
noJipy4juma, raje je 94% ucnutaHuKa/1ia U3jaBUIO Ja je BPJIO 33/I0BOJbHO WJIM 33/[0BOJHHO.
HajuesagoBosbHUjU ca kBasuTeToM ycayre JJIC cy ocobe koje cy ocobe crapoctu oA 18 mo 35
roZivHa, Koje cy y 4% ciy4ajeBa U3jaBuJie Jja Cy He3aJ0OBOJ/bHE WJM BeOMa He3aJ0BOJbHE, Te
colMja/IHO yrpokeHe ocobe, Koje ¢y y 2% ciay4ajeBa U3jaBWJie a Cy He3aJJ0BO/bHE UM BeoMa
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He3aJ0BOJbHE.

bp3uHa afMUHUCTPATUBHUX ycayray JJIC
I'paduxon [123B6.2 [IponeHTyaJTH! YAUO HCIUTAaHMKA IPeEMA OATOBOPY Ha IUTame
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87% ucnuTaHUKa/1a je U3jaBUJIO A je 3aJ0BOJ/bHO UJIHM BPJIO 33/J0BOJbHO 6p3uHOM ycayre JJIC
oK je 8% wucnuTaHWKa/Ua OArOBOPHJIO Ja je He3aJ0BObHO HWJM BPJIO HE33/I0BOJBHO.
HajzagmoBosbHuju ca 6p3uHoM ycayre ]JIC cy ocobe crapocTu o 36 0 55 roauHa, Koje cy BpJio
3a/I0BOJbHE WJIM 33/10BOJbHE ¥ 95% ciiyyajeBa UM ocobe Hace/beHe Y pypajHOM NOAPYYjY Trfje je
92%  ucnuTaHUKA/Ua  UW3jaBUJIO JAa je  BpJO  33J0BOJbHO WM 33JJ0BOJHHO.
HajuesagoBosbHUjU ca 6p3uHOoM yeayre JJIC cy ocobe ctapoctu o, 18 0 35 roavHa, kKoje cy y 12%
cay4ajeBa M3jaBUJIE Ja Cy He33aJ0BOJbHE WJIM BeoMa He33a/loBOJbHE, Te 0cobe Hace/beHe y
yp6aHoM moapydjy, Koje cy y 9% ciydajeBa H3jaBUJie Jla Cy He3a/|0BOJbHE HJIM BeoMa
He3a/l0BOJbHE.

Jby6a3HocT ocobsba y JJIC

I'padukon I12311.2 [IponeHTya/IHU yAMO0 UCIMTAaHMKA IpeMa 0JAroBOpy Ha NUTam€
112311 - Jby6a3HoCT 0Cc06/ba
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81% ncnuTaHMKa/1a je U3jaBUJIO [a je 3a0BOJbHO UJIU BPJIO 33/l0BOJbHO JbybasHoUIhy 0cob/ba
JJIC nok je 6% vcnuTaHMKa,/1ja OATOBOPUJIO J1a je He3a/[0BOJbHO UJIM BPJIO HE33a[0BOJBHO.
HajzasioBosbHMjU ca Jby6asHouthy oco6sba JJIC cy ocobe ctapocto ox 36 1o 55 roauHa, Koje cy
BPJIO 33/I0BOJbHE WM 33/10BOJbHe Y 89% ciy4yajeBa M 0coOe Koje Cy COIUjaIHO YTPOXKeEHE, TAje je
89% ucnyTaHWKa,/1]a U3jaBUJIO /1A je BPJIO 33JJ0BOJbHO UJIH 33/I0BOJbHO.

HajHe3agoBosbHUjU ca sby6asHouIhy oco6ska JJIC cy ocobe ctapocTtu of, 18 no 35 roauHa, Koje cy
y 11% cny4ajeBa v3jaBuJie J1a Cy He3a/l0BOJbHE WJIM BeOMa HEe33/I0BOJbHE, Te 0CO0e JKeHCKOT
noJa, Koje cy y 8% ciay4ajeBa u3jaBuJie ia Cy He3a/J0BOJbHE UJIM BeOMa He3a/I0BOJbHE.
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3Hame 0cobsba y JJIC

I'paduxon [123 /1.2 [IponeHTya/IHU YAUO UCIUTAaHUKA IPpeMa OATrOBOPYy Ha IMTamkbe
M123/1 - 3Hame 0coG/ba
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79% vcnyTaHMKa/La je U3jaBUJIO Ja je 3aJl0BOJbHO WJIM BPJIO 33/l0BOJbHO 3HaweM 0cobba JJIC
oK je 6% wucnuTaHUKa/Ua OAroBOPUJIO Ja je He3aJ0BO/bHO HWJM BpJIO HE3aJ0BOJbHO.
HajzasioBo/bHMjH ca 3HameM 0c06sba JJIC cy ocobe Koje HUCY COIMjaTHO YrpoxKeHe Koje Cy BpJio
3a/10BOJbHE UJIM 3a/10BoJbHE ¥ 89% ciiyyajeBa U ocobe cTapocTH of, 36 A0 55 ronHa, rje je 88%
MCIUTaHKKa/La W3jaBUJIO Ja je BpJIO 3a/l0BOJbHO WUJIH 33/l10BOJBbHO.
HajHe3azoBo/bHUjU ca 3HameM ocob6Jba JJIC cy ocobe cTapocTH npeko 55 roguHa, koje cy y 8%
cly4yajeBa MU3jaBUJIE Ja Cy He3aJ0BO/bHE WJIM BeoMa He3aJl0BOoJbHe, Te 0cobe Hace/beHe y
yp6aHoM moApyd4jy, Koje cy y 8% ciydajeBa u3jaBUJe Ja Cy He3aZl0BOJbHE WJIM BeoMa
He3a/|0BOJbHE.

[{ujeHe afMUHUCTpaTUBHUX yciayray JJIC
I'padukon I123E.2 [IponeHTya/IHHU YAUO UCIMTAHUKA IPpeMa OAroBopy Ha nuTtame llujena yciayre
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82% wucnuTaHuKa/1a je U3jaBUJIo Ja je 3a/l0BOJbHO WMJIM BPJIO 33J0BOJbHO IMjeHoM ycayre JJIC
JlOK je 6% ucnyMTaHUKa/Lia OArOBOPUJIO Jia je He3aJ0BOJbHO HJIU BPJIO He3aJ,0BOJLHO.
HajzasioBosbHUjU ca ujeHoM yeayre ]JIC cy ocobe cTapocTtu oA, 36 o 55 ro/juHa, Koje cy BpJo
3a/10BOJbHE WJIH 33710BOJbHE ¥ 90% ciiydajeBa v 0cobe Hace/beHE y pypPaJHUM MOAPYYjUMa, TAje
je 84% ucnuTaHuKa/1ua U3jaBUIIo A je BpJio 33Z,0BOJbHO HJIM 33/J0BOJBHO.

HajHesazoBo/bHUjU ca nujeHoM yciyre JJIC cy ocobe cTapocTu npeko 55 roauHa, koje cy y 12%
cJydajeBa u3jaBuUJIe Zia CYy He33aJ0BOJbHE WJIM BeoMa He3a/[0BOJbHE, Te COLMjaJIHO YTPOXKeHe
ocobe, koje cy y 11% ciiyyajeBa u3jaBuJie [ja Cy HE3aJ0BOJbHE UJIM BeOMa HE3aJ0BOJbHE.

JvpekTHU npeHoc cjegHuna CO myteM JyiokasHuxX TB u paguo

CTaHMIA
I'paduxon [124A.2 [IponeHTya/JTHM YN0 HCIUTAHMKA IPeMa OATOBOPY Ha MUTamke
I124A - IupexTHH npeHoc cjegauna CO nyrem jioka/iHux TB u paguo cranuna
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29% ucnuTaHUKa je OI[1jeHUJI0 JOOPUM HJIM BeoMa JJ00pUM AUpeKTHe npeHoce cjeanuna CO, 1ok
je 49% vcnuTaHMKa OLMjeHUJIO HemocTojeNuM WK 1a HUCY YIIO3HATH ca lhUMa.

PenoBHU cacTaHIIM 0/100pHUKa ca rpahaHrnMa

I'padukon [124B.2 [IponeHTya/IHU Y10 UCIMTAaHMKA IPpeMa OAroBOpy Ha NUTamke
11245 - PeaOBHM cacTaHIU 04 60pPHHMKA ca rpahaHuMa
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27% WUCNUTAHWKA/TA je OLUjeHUJI0 JOOPHUM UM BeoMa JOOpUM peZloBHE CaCTaHKe 0J[00pPHHUKA
ca rpahaHuma 10K je 41% cTaHOBHMKA OJIFTOBOPUJIO Jia He MOCTOje WM Aa HUCY yIO3HATH ca
HBbUMa.

Haj6oJsbe cy oniujeHU/IN peIoBHE cacTaHKe 0160pHUKa ca rpahaHrMa COIMja/IHO yrpoXKeHe 0co0e,
KOje Cy UX OLMjeHUJIH A06pUM MM BeoMa Jo06puM y 44% ciydajeBa 1 0cobe MyLIKOT M0J1a, Tje
je 35% HCIMTAaHUKaA/1a OLIMjeHUJIO0 Ha HCTH Ha4HH.
Hajiomvje cy ouujeHUIM peZjoBHe cacTaHKe 0160pHUKaA ca rpahaHUMa Cy COLMjJIaHO YyTPOXKeHe
0co0e, Koje Cy UX OlljeHuIIe HerocTojehuM uiu ja HUCY yro3Hate ca kbuMa y 44% ciydajeBa, Te
ocobe XKeHCKOT 11013, Koje cy ¥ 44% ciy4dajeBa Jlajie ICTOMMEHY OlLijeHy.

PenoBHU TepMUHU 3a KOMyHHUKalMjy HadesHuka ca rpahanuma?
I'paduxon [12411.2 [IpoueHTya/lHM Y10 UCNIUTAHUKA IPeMa 0AroBOPYy Ha MUTamke
112411 - Pej0BHY TepMHWHM 32 KOMyHUKanujy Hayeanuka ca rpabanuma
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48% wucnuTaHuKa/Ua je ouujeHWsJ0 A06pPHMM HJIM BeoMa JOOpUM peJJOBHEe TepMHHe 3a
KOMYHHMKaLHjy HaueJHUKa ca rpahaHuMa [0k je 25% cTaHOBHHUKA OJOBOPHUJIO Jla He IOCTOje
WIM [Ia HUCY YIO3HATH ca kuMa. Hajoosbe Ccy onujeHu/IM peloBHE TEPMHUHE 32 KOMYHHUKAILUjy
HayeJIHUKa ca rpahaHrMMa cy coljajiHO yrpoXkeHe ocobe , Koje Cy UX OLMjeHUJIM JJOOPUM WU
BeoMa J06puM y 78% ciyvajeBa M 0cobe MYILIKOT M0J1a, TAje je 57% ucnuTaHuka,/1ja olujeHuJI0
Ha WCTH Ha4MH.
Hajsiomuje cy ouujeHU/IM peJjoBHE TEpMUHE 32 KOMYHHKALUjy HayeJHUKa ca rpahaHuMa ocobe
YKEHCKOT 110J1a, Koje Cy UX ollhjeHWJie HemocTojehuM mau Ja HUCy ynosHarte ca vuMa y 29%
cay4ajeBa, Te ocobe crapoctu o 18 mo 35 roauHa, koje cy y 26% ciay4vajeBa Jlajie UCTOUMEHY

olLjeHy.
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MHTepHeT KOMyHUKaIUja uaMmehy rpahana u cayxo6u JJIC

I'paduxon 1124 /1.2 [IponeHTya/IHU YAUO UCIUTAaHUKA IPpeMa OATOBOPYy Ha IMTamkbe
11241 - UaTepHeT KOMyHHMKanuja usmMmelhy rpahana u cayx6u JJIC
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59% wucnuTaHuKa/Ua je OLUjeHUJI0 AOOPUM UM BeoMa AOGPHM HHTEpPHET KOMYHUKaluje
n3Meby rpabana u cayx6u JJIC ok je 17% cTaHOBHHUKA OZIOBOPUJIO Jla HE IIOCTOje WU Jla HUCY
yIO3HaTH ca bHUMa.
Haj6osbe cy onujeHU/IM HHTEPHET KOMYHUKanMje udMehy rpabana u cayx6u JJIC cy conujaiHo
yrpoxeHe ocobe, Koje Cy UX OLMjeHUJIH JOOPHUM MU BeoMa A06puM y 89% ciydajeBa u ocobe
ctapoctd oA, 36 Ao 55 roauHa, raje je 66% wucnUTaHUKA/Ii@ OIUjEHUJI0 HA MCTH HAYMUH.
Hajsiomuje cy ouujeHU/IM UHTEpPHET KOMYHHUKauuje uM3Meby rpabana u cayx6u JJIC ocobe
CTapoCTH 071 56 W BHIle rO/IMHA KOje Cy UX OIjMjeHrJIe HENoCTojehuM WM Jla HUCY yIO3HaTe ca
wuMa y 24% caydajeBa, Te ocobe Haces/beHe Y pypaJHUM NOJAPYYjuMa, Koje cy y 19% caydajeBa
Jiajie UCTOMMEHY OLjjeHy.

[loctojehu Mexanusmu ydemha rpahaHa y geduHucaky

npuopurteta JJIC
I'padukon [124E.2 [IponeHTya/IHU YAUO UCIUTAHUKA IpeMa OJroBOpy Ha NUTam€
I124E - Mloctojehum mexaHnusmuma ydyeurha rpahana y aepunucamy npuopurerta JJIC

45% 42%
40%
0,
35% 31%
30%
25%
199
20% &
15%
10%
5% 4% 4%
(]
0%
v N ] :
"Beoma go6po" "Nobpo" "HeyTtpanHo" "Henoctojehe" "Huje ynosHat" "Hunje

oarosopeHo"

27



35% vcnuTaHMKa/1a je oLMjeHnI0 JO0OPUM UK BeoMa A06pUM MocTojehe MexaHU3Me y4eliha
rpahaHay fepuHucamwy npuopureta JJIC 1ok je 24% cTaHOBHUKA O rOBOPUJIO /ia He IOCTOje WU
Ja HUCY yIO3HAaTH ca BUMa.
Haj6osbe cy ouujeHnau noctojehe MexanusMme y4eurha rpahana y gepuHucamy npuopurtera JJIC
ocobe Koje Cy COIMjaIHO YTPOXKEHE, KOje Cy HUX OIUjeHUIM AJOOpUM WM BeoMa Jo6puM y 67%
ciaydajeBa U ocobe MyHIKOT moJja, raje je 44% ucnuTaHUKa/lia OLUjeHUJIO HAa UCTU HAYMH.
Hajsomuje cy ounjeHunu nocrojehe Mexanusme yyewha rpahaHa y fepuHucamwy NpUopUTeTa
JJIC ocobe crapoctu mpeko 55 roawHa, Koje cy HUX OLUjeHWIe HemocTojehuM wav jAa HUcy
yno3HaTe ca buMa y 28% ciydajeBa, Te 0cobe XeHCKOT I0J1a, Koje ¢y ¥y 27% ciy4dajeBa jane
HCTOUMEHY OLjeHy.

Kanbe (mputyx06€e, IpUroBOpHU) MpemMa JIOKaJHOj BJAACTH

I'paduxon I125.2 [IponeHTya/lHU YAUO UCIMTAHUKA NIpeMa OJAroBopy Ha nutame I125 - /la siu cre
MKa/a YI0XKUJIM XKAJIGY (MpUTYKGY, NPUTOBOP) NMpeMa JIOKAJTHOj BJIACTH, Y 6UJI0 KOjeM CMHUCTY?

100%

90% 87%
80%
70%
60%
50%
40%
30%

20% 13%
10%
0%
0%
[a He Huje oarosopeHo

13% vcnuTaHuKa/1a je NIO3UTUBHO OZIFOBOPUJIO HA MUTake "Jla JIK cTe UKaJa yA0XKUIH Kaa0y
(nmpuTyx06y, mpUMroBop) mHpeMa JIOKaJHOj BJIACTH, Yy OWJ0 KojeM cmucay?" pok je 87%
I/ICHI/ITaHI/IKa/L[a OAr0OBOpPHUJIO HeraTuBHO.
Hajuenrhe cy ysiarasu »xajibe colyjasiHo yrpokeHe ocobe, Koje cy y 67% ciydajeBa U3jaBUIu Jja
Cy YJIOKHJIH Kasiby U ocobe cTapocTH npeko 55 roauxa, raje je 18% ucnvTadHvka/1a u3jaBuiio
Ja je yJiarajo )anoe.
Hajpjebe cy ynarase kaniby ocobe HacTambeHe y pypaJiHOM NOAPYYjy, Koje ¢y ¥ 92% ciydajeBa
v3jaBuJie J]a HUCY yJiaraje aJjiby, Te ocobe >KEeHCKOT 1101, Koje ¢y ¥ 91% ciy4dajeBa usjaBuiie fa
HUCY yJaraJjie xaJjoy.
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PjemaBame xaiou

I'padukon [126.2 [IponeHTya/THU YAUO HCIUTAHUKA IpeMa OAT0OBOPY Ha IMTamkbe
1126 - la jiv je JIOKaJIHA BJIACT HA GMJIO KOjH HAUHMH PUjelljia Bally *aJioy?

100%

87%

90%
80%
70%
60%
50%
40%
30%

20%

10% 7% 6%
0%
o N [ ‘
[a He Huje ce »kanno/na Huje oarosopeHo

7% WCTIMTAaHWKA/1]a je TO3UTUBHO 0/IF0BOPUJIO HAa MUTake "/la Jiu je JIoKaJIHA BJIACT HA OMJIO KOjU
HayMH DpujelliMsa Bally »xanby?" [0k je 6% uWcOMTaHMKAa/La OATOBOPUJIO HEraTHBHO.
Hajuenrhe pjeniere Ha xasibe cy fobujasie conujasHo yrpoxeHe ocobe,y 11% cay4yajeBa 1 ocobe
Hace/beHe y ypb6aHOM moApydyjy, raje je 9% ucnuTaHWKa/Ija U3jaBUJIO Jla je JIOKaJIHA BJACT
pujemnaa Kasoby.
Hajpjebe pjemieme Ha xkanbe cy mobujane ocobe Koje Cy COIHjaJHO yrpoXkeHe Koje cy y 56%
cJlydajeBa M3jaBuJie [Ia UM HUje pujellieHa )aJji6a, Te ocobe CTApOCTH 0J1 56 U BUIlle roJ[MHA Koje
cy y 12% caydajeBa M3jaBuJie Jja lbUXOBE KaJibe HUCY pHjelleHe.

[IpyunagHOCT cOLMjaIHO YTPOKEHUM rpynama

I'paduxon [127A.2 [IponeHTya/JTHM yAMO0 HCIUTAHMKA IPeMa 0ATOBOPY Ha MUTamke
II127A - la /iu cTe NpUNIaHUK HEKe 0/ COLMja/IHO yrpOoXKeHuX rpyna?

120%
100% 7%
80%
60%
40%
20%

3%
0% I

0%

Oa He Huje ogrosopeHo
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3% ucnuTaHUKa/La je TO3UTUBHO OATOBOPHJIO HA muTame "Jla JIM cTe NMPUNAJHUK HEKE O
COLMjaJIHO yrpokeHuxX rpyna?" pok je 97% wucnuTaHuKa/La OATOBOPUJIO HeraTHBHO.
Hajuenthe cy couujajiiHo yrpoxkeHe ocobe MyIIKOr nmoja, y 6% ciay4yajeBa U 0cobe CTapoCTu
npeko 55 roauHa, raje  je 4% udcnuTaHMKa/Ua  M3jaBWJIO Jla  je  YTPOMXKEHO.
Hajpjebhe cy usjaB/pHUBa/u J1a Cy COLMjaJHO YTPOXKEeHU ocobe »keHCKor mouia, y 100% ciy4dajeBa
H3jaBuJie 1a HUCY YTPOXKEHE, Te 0cobe cTapocTH oA, 36 0 55 roguHa, koje cy y 97% ciy4ajeBa
H3jaBUJIe A HUCY YTPOXKEHE.

CprKTypa COI_lI/IjaJIHO YIPOXKEHHNX UCITNTAHHUKA Y dHKETH
I'pad¢ukon [1275.2 [IponeHTya/IHU Y10 UCIIMTAaHMKA IPeMa OAroBOPY HA NUTakbe
11275 - Kojoj conujaiHo yrpokKeHoj rpynu npunaaare?
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Y 42% cny4ajeBa UCIUTAaHULU KOjU Cy COLIMjaJIHO YIPOKEHU CY M3jaBUJIM A CYy HE3aNOCJEeHU.
ConujasiHO yrpoXkeHe 0Co6eXeHCKOT 110J1a, UMajy HajBehu yauo He3anocsaeHux oco6a o 100%.
JIOK 0cobe Hace/beHe y ypO6aHOM MOJIPYUjy UMa]jy APYTH N0 BEJTUYHUHH YAUO0 He3aloCJeHHUX 0coba
of, 83%.
Y 25% cay4yajeBa MCIHMTAHUIM KOjU Cy COIMjaTHO YIPOKEHHW Cy HM3jaBUJIM Jla Cy ocobe ca
nHBaMuAMTeToM. ComMjasiHO yrpokeHe o0cobe Hace/beHe y PYpaIHUM MOJPydjuMa, UMajy
HajBehu yuo ocoba ca unBanuguteroM of, 100%. CouujanHo yrpoxeHe ocobe cTapocTy of, 36
Jo 55 roauHa wuMajy JApyrd 0O BeJUYUHHU YAUO o0coba ca HHBaIUAutTeToM of 67%.
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CTpyKTypa He3anocJeHUX 0coba Koje Cy y4eCTBOBaJIe Y aHKETHU
I'paduxon [12711.2 [IponeHTya/ HM Y410 HCIUTAHUKA IPeMa 0ATOBOPY Ha NUTamke
M2711 - AKo je He3anmoc/aeH?

JlolaTHaA U Tawba

/la i1 BaM je mo3HATO KO Cy 000pHULM Y CKYNIITHHU OMIITHUHE?

I'pa¢ 1128.2 [IpoueHTya/IHU YAUO UCTIMTAHUKA/I]a IpeMa OATOBOPY Ha MUTambe
1128 - /la 11 BaM je MO3HATO KO Cy 0460pHULHU y CKyNIIUTHHY ONIITHHE?
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80%

80%
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JiE] He He 3Ha Huje ogrosopeHo

80% wcnuTaHuKa/La je MOTBPAHO OArOBOPUJIO Ha NUTame "/la /I BaM je MO3HATO KO Cy
onbopHunn y CKynmTHHM onmituHe?" ok je 20% ucnMTaHWKa/La OJrOBOPUJIO OAPHUYHO.
Hajuemnrhe cy oaroBopu/iv moTBpJHO Ha nuTame "/la /1M BaM je MO3HATO KO Cy OAOOPHUIU Y
CKynIITUHU OMIITHHE?"COIHMja/IHO YrpoXKeHe ocobe, Koje Cy MOTBpAHO oAarosopuse y 89%
cJly4yajeBa U 0ocobe MyILKOT 10J1a, FoAWHa rjje je 86% vcnuTaHKWKa,/1a ajio NOTBPAAaH OAT0BOP.
Hajuemnrhe cy oaroBopuJie ojpyyHO Ha nuTambe " Jla JIM BaM je MO3HATO KO Cy OAOOPHUIHU Y
CkynutuHY onTHHe?" 0cobe KeHCKOT 110J13, Koje cy y 27% cay4ajeBa JaJle ofpHUyaH OJr0BOp,
Te 0cobe cTapocTH npeko 55 rofuHa, cy y 24% cay4vajeBa faJjie ojpUyaH 0rOBOD.
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Jla 1y cTe UKaj CTYNUJIM Y KOHTAKT ca 0J00PHUKOM?

I'pa¢ 1129.2 [IponeHTya/IHU YAUO UCTIMTAHUKA/I]a IpeMa OATOBOPY Ha MUTambe
1129 - la i1 cTe MKaJ CTyNa/JId y KOHTAKT €ca 060PHUKOM?
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Oa He He 3Ha Huje oarosopeHo

60% ucnuTaHuKa/1a je MOTBPAHO OJATOBOPUJIO HA MUTambe "Jla U cTe UKaJ CTyNnald y KOHTAKT
ca on6opHUKOM?" JIOK je 40% HCIUTaHMKa/La 0ZIrOBOPUJIO OJIPUYHO.
Hajuemrhe cy oaroBopusu MOTBPJHO Ha muTame "Jla i CTe WKaJ CTyHnajd y KOHTAKT ca
0A60pHUKOM?" COLIMjaJIHO YTpoXKeHe 0cobe, Koje cy MOTBPAHO oAroBopusie y 89% ciaydajeBa u
ocobe MymKor moJsa raje je 74% wucnuTaHWKa/ua  Aajio  TOTBPJAAH  OATrOBOP.
Hajuemrhe cy ojrosopusie ogpW4yHO Ha nuTawe " Jla JiM CcTe WMKaj CTyHald y KOHTAKT ca
o60pHHUKOM?" 0Ccobe KEeHCKOT 1101, Koje cy y 54% ciydajeBa Aajie ojpu4aH 0AroBop, Te ocobe
ctapoctd o 18 no 35 roguHa roauHa, Koje cy y 47% ciaydajeBa Jlajsie oApHU4daH 0/[r0BOP.

Kako oujewyjete papn CKynuTHHe ONIITAHE W OIIITUHE U

o 00pHHUKA?
I'pad I130.2 [IponeHTya/THU YAMO UCOIUTAHMKA /1A IpeMa OAroBOpPYy Ha NUTame
M30 - Kako oujemwyjeTe pas CKynuTHHE ONIITHHE U 0400PHUKA
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52% wucnuTaHuKa/Ua je U3jaBUJIO A je 3aZ0BOJbHO WJIM BPJIO 33/10BOJBHO Ha muTamwe ,Kako
oujewyjeTe paj CKyNIITHHE ONUITHHEe - OAGOpHHKA“ mpu 4demy je 13% wucnuraHuka/ua
OZrOBOPHJIO Ja je He3al0BOJ/bHO UJIN BpJIO He3aJl0BOJBHO.
HajzagoBosbHUjU ca Kako onjemyjetTe pag CKynmTHHE rpaja - oA60pHUKA? cy 0c0b6e MYIIKOT
10J1a, KOje Cy BpJIo 3aZj0BOJbHE UJIM 3a10Bo/bHe y 60% ci1ydajeBa U 0cobe Hace/beHe Y pypaiHUM
nojpydjuMa, rgje je 57% UCIUTAHUKA M3jaBUJIO Ja je BpPJIO 3aJ,0BO/bHO WJIM 33Jl0BOJBHO.
Hajue3azioBo/bHUjU ca mnuTawkeM Kako onjewmyjete pajg CkynimuThHe rpaga - onbopHuka? Cy
COLMjaJIHO yrpoKeHe ocobe, Koje cy y 22% ciiyyajeBa u3jaBuJie a Cy He3aJ0BOJ/bHE UM BeoMa
He3aZl0BOJbHE, Te 0cobe CTapoCTH MpeKo 55 rofuHa, Koje cy y 18% ciy4vajeBa usjaBusie ja cy
He3aJl0BOJbHE UJIM BeOMa He3a/0BOJbHE.

Koju cermeHT pasa CKyniITHHE ONIITUHE Tpeba YHANpUjeJUTH?

I'pa¢ 1131.2 [IpoueHTya/IHU YAUO UCTIMTAHUKA/I]a IPpeMa OATOBOPY Ha MUTambe
1131 - Koju cermeHT paja CKyniuTHHe ONIITHHE Tpe6a yHanpujeAUTH?

TPAHCIAPEHT
HOCT; 22%

~_ KOMYHUKALL

MIA CA

= TPAHCMAPEHTHOCT FPABAHUMA;
39%
= KOMYHUKALMIA CA TPABAHAMA

= KBAJTUTET JOHECEHUX OJTYKA

/la i1 cMaTparTe Aa ce oljjeHa Tpeba peJOBHO NPOBOAUTU?

I'pa¢ I132.2 IIponeHTya/lHU yAMO HCHUTAHMKA/Ija mpeMa OAroBopy Ha nurtame 132 - /la am
cMaTpare Aa 64 ce onjeHa paja CKynuTHHe ONIITHHE Tpe6aja peJOBHO NPOBOAUTH?

HE 3HA; 8%
HE; 2%

= JA = HE = HE3HA
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Ha Koju Ha4yWH Tpeba BPUIMTH OlLijeHy?

I'pa¢ I133.2 [IponeHTya/THU YAMO UCIUTAHMKA/Ila IpeMa OAroBOpPYy Ha NUTaAHkE
1133 - Ha Koju HAYMH Tpe6a BPUWIKTH OLjjeHy?

HEKW APYTU
HAYUH; 13%

MPUCYCTBOM
NPEACTABHU
KA M3 HA
CIEAHVLAMA
CO; 23%

= AHKETOM
= [IPUCYCTBOM MPEACTABHUKA M3 HA CIEAHULAMA CO
HEKW APYTU HAYUH

KpaTka aHasrM3a aHkeTe (10 jaBHe ycayre 6e3 paja CKynuTHHE)
['padryuku pe3ysiTaTU aHKeTe YK/bY4Yjy caMo JIMIA Koja Cy ce U3jacHUJIa KAao 33/I0BOJbHH,
OZTHOCHO He3aj0BOJ/bHU Te 30HMp MpolieHaTa He Aaje y cBakoj koJioHH 100% u3 pasJiora
IITO je mocTojasia MOoryhHOCT o/roBopa ca ,He 3Ha" ¥ HeyTpasIHU.

YKynaH npouneHaT UCIUTaHUKA Koju cy 2021. roAMHH Ha 24 nUTamka Aav 0AroBop
3a0BO/bHHU M3HOCH 65,29%, AOK je NpoLeHAT UCIUTAHUKA KOjU Cy HA 24 nuTama
AaJId OAroBOp He3aA0BO/bHU 17,96%. C 063upHOM Ha TO fAa je y 2020. roguHu
NpoLEeHAaT 3a40BO/bHUX U3HOCHO 63,33% BU/J/bUB je pacT 3a40B0/bCTBA 04, 1,96%,
NPH YeMY je eBUJEeHTHO CMaheme PO eHTa He3aJ0B0/bHUX HCIUTAHUKA 074, 6,08%
(mpoueHat He3agoBo/bHUX Yy 2020. je usHocuo 24,04%, [J0K je mnpoueHart
He3aA0B0o/bHUX Y 2021. rogunu 17,96%.

IlapameTpu Be3aHM 3a yciayre OnmTuHCKe ynpase y ofgHocy Ha 2020. roauHy cy
cbenehu:

- KBasiuret ycnyre (6poj 3ag0Bo/bHUX UciuTaHUKa y 2020 roguHu je u3Hocuo 93%, ok
je y 2021. roguHu cMambeH 3a 2% u usHocu 91%, 0K je mpoueHaT He3aJ0BOJbHUX
MCIIUTAaHMKA MawU 3a 1% U u3Hocu 2% yKynHor 6poja UCIMTaHUKa y oJHOCy Ha 3% u3
2020. rogune).

- Bp3uHa ycayre (6poj 3agoBo/bHUX UciuTaHUKa y 2020 roaunu je usnocuo 89%, nok je
y 2021. roguHu cMaweH 3a 2% u usHocu 87%, [AOK je mpoueHaT He3a[0BOJbHHUX
ucnrTaHuka Behu 3a 2% u u3HocHu 6% yKynHOT 6poja UCIUTAaHUKA Y 0HOCY Ha 6% U3
2020. rogune).

- Jby6azHocT oco6sba (6poj 3a/10Bo/bHUX McIUTaHUKaA ¥ 2020. roauHM je U3HOCHO 86%,
Jlok je y 2021. rogrHu cMameH 3a 5% v usHocu 81%, 10K je npolueHaT He3aJ0BOJbHUX
MCIIMUTAaHMKA OCTA0 HEMPOMjereH U U3HOCU 6%).

-3Hame 0cob6sba (6poj 3ag0Bo/bHUX UcTUTaHUKA Y 2020. roguHU je usHocuo 85%, 10K je
y 2021. rogvHU cMawbeH 3a 6% u u3Hocu 79%, [OK je mpoLeHaT He3aJ0BOJ/bHUX
MCIIUTAaHMKA OCTA0 HEeMpPOMjereH U U3HOCH 6%).
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- [lujeHa ycayre (6poj 3ajoBo/bHUX UcTUTaHUKa y 2020 roguHu je usHocuo 83% 0K je y
2021. roguHu cMmamweH 3a 1% u u3Hocu 82%, [MOK je MpolLieHAT He3aJ0BOJbHUX
MCIIUTaHUKa MawU 3a 2% ¥ n3Hocu 6% yKynHor 6poja UCnUTaHUKa y ogHoCy Ha 8% u3
2020. rogune).

3a0BO/BCTBO KYJTYPHHMM JelIaBakbMMa KMa pacT [polieHaTa 3a/l0BOJbHUX
vcnuTaHuka of, 13%, u usHocu 67% y ogHocy Ha 54% u3 2020. roavHe, ¢ TUM Ja je
€BUJIEHTHO Y CMameme NPOLeHTa He3al0BOJ/bHUX UCIUTaHUuX of, 16%, u usznocu 27% y
ogHocy 43% He3a0BO/bHUX UcTUTaHUKaA U3 2020. roguHe.

Koj cnopTckux AeliaBawmbha Ha TEPUTOPHUjH ONIUITHHE UMaMo noBehawe 3a710B0/bCTBA
3a 13%, u usHocu 66% y ogHocy Ha 53% y 2020. rogvHe, C TUM Ja je €eBUJEHTHO U
CMameme NMPOoLleHTa He3a/l0BO/bHUX UcUTaHUX 0o/ 18%, u nusHocu 25% y ognocy 43%
He3aJ0Bo/bHUX HcnuTaHuKka u3 2020. roguHe.

Paj nuBW/IHe 3alTUTE HA COpedyaBamy NOC/beAHUIIA NPUPOAHHUX KartacTpoda y
ogHocy Ha 2020. roguHy je 0OCTAao HeNpoMjeweH U U3HOCU 62%, AOK je mpoleHaT
He3aJ0BO/bHUX UCIMTaHUKA paZoM 113 ymamweH 3a 14% u nsHocu 22% y ogHocy Ha 36%
nu3 2020. roguHe.

Paj MjecHuX 3ajegHMIia nMa noBehamwe 3a710Bo/bCTBaA 32 1% y ogHocy Ha 2020. roguny
u usHocu 50%, y ogHocy Ha 49% 3amo0Bo/bHUX HMcnuTaHWka y 2020. roguHHy, J0K je
npoLeHaT He3aZ,0BO/bHUX UCIMTAHMWKA PaJiloM MjeCHUX 3ajeaHuna y naj 4% u M3Hocu
41%, y ogHOocy Ha 45% He3a0Bo/bHUX UcUTaHUKa y 2020. rogUHHU.

Kazga je pujed o jaBHMM ycTaHOBaMa 3aJ,0BO/bCTBO paAgoM BpTHha je y nmopacty 3a
10% u usnocu 78% y ogHocy Ha 68% 3a70Bo/bHUX UcniUTaHUKa y 2020. roguHy, Te je
3abu/beXKeH MaJi He3aJJ0BO/bHUX MCIUTAHMKA paZoM BpTH4Ya 3a 8% u usHocU 4% y
ofHocy Ha 12% He3ag0Bo/bHUX UciUTaHUKA U3 2020. roguHe.

3a0BO/BCTBO paZiOoM aMOyJIaHTH ja y nopacty 3a 20% u usHocu 78% 3a10BOJbHUX
UCIIMUTAaHUKA y ofgHocy Ha 58% 3a/0oBo/bHUX ucnuTaHUKa y 2020. roguHy, ¢ TUM Ja
MMaMoO ¥ eBUJIEHTaH Ia/] He3a/l0BO/bHUX UCTTUTAaHUKa 0/ Takohe 20% koju usnocu 19%
y ogHoCy Ha 39% He3as0Bo/bHUX UcIUTaHUKA U3 2020. roguHe.

Paj LlenTpa 3a couujasiHu paj vckasaHo noBehawe 3a0Bo/bCcTBa 33 4% W M3HOCHU
npolieHa3 3a,0BOJbHUX UCIUTAaHUKA U3HOCU 56% y oaHocy Ha 52% u3 2020. roauHe, ¢
THM /1A je 3a0U/beXXeH U MaJ, NPOLleHTa He3aJ0BO/bHUX UCIUTAHUKA 32 12% U U3HOCH
25% y opnocu Ha 37% u3 2020. roguHe.

Kaga je pujeuy o nocsioBuma us HaguaexxHoctu JKII ,Komynanan“ Tecauh moxe ce
KOHCTATOBATH /1A je YOueH NaJ, 3a/j0BO/bCTBA yCayraMma MNpPUKYI/bakba 0TNa/Zla U 0[B03a
cmeha 3a 4% koju usHocu 63% y ofgHocy Ha 67% u3 2020, roguHe, U GJyaru naj
He3a/10BOJ/bHUX UCNIMTaHUKa 0/, 1% koju usnocu 17% y oguocy Ha 18% u3 2020. rogune,
JIOK je Ko/l 33/10BOJ/bCTBA [JUjeHOM NPUKYI/bakba OTNa/Zla U 0/jB03a cMeha Takohe oo
o naga oxa 4% v usnocu 60% y ogHocy Ha 64% u3 2020. roguHe, O0K je mpoLeHaT
He33aJ0BO/bHUX UCIIMTAaHUKA CMameH 3a 2% v usHocu 14% y ogHocy Ha 16% u3 2020.
roivHe.

Kop mnocsoBa W3 HazajexHocTu Ojaje/bema 3a CTaMOEHO-KOMYHaJ/IHE MOCJIOBE,
3a0uJbeXKeH je pacT 3a/10BOJbCTBA KO/ KBAJIMTETa OJp KaBama JOKaJHUX NyTeBa 3a 6%
u usHocu 47% y opHocy Ha 41% 3az0Bo/bHUX Yy 2020. rOAMHY, IPU YeMY je CMameH
npolleHaT He33a/J0BO/bHUX MCIUTAHUKA 32 7% U U3HOWCU 44% y oaHocy Ha 51%
He3aJ0BOJbHUX UcnUTaHUKa y 2020. rogUHHY, [0K je KOJ, PeLOBHOCTU OJpKaBama JIOK.
nyTeBa YK/by4yjyhy 3UMCKO OJip>KaBamba 3a0U/bexeHo MnoBehamwe 0/ 5% Koje U3HOCU
46% y ogHocy Ha 41% 3a/10Bo/bHUX HcTUTaHUKaA ¥ 2020. roAMHH, T€ je 3a0U/beXKeH U Maf
He3a/J0BOJbHUX MCIIUTaHUKa 3a 8% koju usHocu 41% y ogHocy Ha 49% y 2020. roguHH.
KBasiuTeT jaBHe pacBjeTe nma naj 3a 1% u nusHocu 78% 3a[j0BO/bHUX UCIIUTAaHUKA Y
onHocy Ha 79% u3 2020. rogvHe, 10K je NpoLleHaT He3a40BO/bHUX UCIMTAHUKA yMabeH
3a 5% u usHocu 8% y oxgHocy Ha 13% wu3 2020. roaune. Koj 3am0BoJ/bCTBa
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NOKpHUBeHOIIhy ONIITHHE pacBjeTOM 3abuJ/bexeH je naj of 4% u usHocu 67% y ogHoCy
Ha 71% 3ap0Bo/bHUX UcUTaHUKA y 2020. rOAMHY, 0K je KOoJ, NIPOLeHTa He3aJ0BO/bHUX
MCIIUTAaHUKA yOUEeHO cMameme o 5% u usHcou 18% y ogHocy Ha 23% u3 2020. roguHe.
KBasmTteTr jaBHHUX 3e/leHMX MNOBpPIIMHA KMMa INoBehaH TMOCTOTaK 3a/l0BJbHUX
yucnutaHuka 3a 4% u usnocu 55% y ogHocy Ha 51% 3a10Bo/bHUX McTMTaHKKaA U3 2020.
roAyvHe, JI0OK je MpolLeHaT He3aJ0BO/bHUX MCIMTAHMKA KBAJUTETOM jaBHUX 3€JI€HUX
noBpuiMHa yMmamweH 3a 11% y u usHocu 24% y oaHocy Ha 35% He3aJj0BO/bHUX
vcnutaiuka y  2020. roagunu. Kaga je pwujed 0 3a0BOJ/BCTBY HMCHUTAHUKA
pacnpocTpaweHolhy jaBHUX 3eJleHUMX MOBpILIMHA, 3abusbexkeH je mopacT of 1%
3a/l0BOJbHUX UCIIMTAHHUKA U U3HOCH 57% y ogHoCcy Ha 56% y 2020. roguHy, ¢ TUM Ja je
3a0WJ/beXKeH MaJ, He3a/I0BOJ/bHUX UCIIUTAaHUKA 011 9% W u3Hocu 24% y oaHocy Ha 33% y
2020. roauHu.

PasoMm, oJHOCHO TmpyxKamweM ycayra u3 HamiaexHoctd IIKJ ,Pag“ 3amoBoJ/bcTBO
cHabjujeB 6poj 3aJ0BOJ/bHUX, OJHOCHO He3a/J0BO/bHUX MCIHUTAHMKA je O0CTao
HenpoMujeweH y oaHocy Ha 2020. roauHy u usHocu 81% 3amoBo/bHU U 17%
He3a/I0BOJbHUX McNIUTaHUKa. Kaja je pyjed o uujeHr cHabiujeBamba BOOM, 3a0U/beXKeEH
je mag o 4% 3a70BOJ/bHUX MCIMTAaHUKA U U3HOCU 53% y oaHOCy Ha 57% 3a/10BOJbHUX
ucnutanuka y 2020. rogvHy, 0K je 6poj He3a40BO/bHUX UCIIMTAaHUKA yMameH 3a 2% u
n3Hocu 15% y oanocy Ha 17% y 2020. roaunu. Kaja je y nutawky KaHajau3lanwuja,
3a/10BOJbCTBO MCMIUTAaHUKA KaHa/IM3aLUjoM UMa pacT of, 3% u usnocu 43% y ofHOCYy Ha
40% 3am0Bo/bHUX UcUTaHUKA y 2020. roaHY, 10K je 6pOj He3aJ0B/bHUX HUCIIMTAHUKA
yMameH 3a 2% u usHocu 10% y ogHocy Ha 12% He3amoBo/bHUX UcnuTaHuKa y 2020.
rogvHu. KoJ 3a/0Bo/bCTBa LiMjeHOM KaHaJv3allvje, MpPOLeHAaT WCIUMTAHUKA je 0CTao
HenpoMujeweH y ogHocy Ha 2020. roguHy u usHocu 40%, [0K je npoueHaT
He3aJ0BO/bHUX WCNUTAHUKA LIMjeHOM KaHa/ih3anuyje yMaweH 3a 1% u usHocu 8% y
oZlHOCY Ha 9% He3a0BO/bHUX UCTUTAHUKA Y 2020. rOAUHM.

AHanusza pesyjaTaTa aHKeTe yKa3yje Ha TO Ja je 3a0W/bekeH OJiaru mnopacrt
CBEYKYIHOTI' 3a/l0BO/bCTBA MCIIMTAHUKA y oAHocy Ha 2020. roauHy, ¢ TUM Aa je
HeonxoAHo Aa ONmTHHCKA ynpaBsa npeay3Me aKkTUBHOCTHM U3 CBOje HaAJIeKHOCTHU
KOje MOry JAa JAoNpUHecCy Aa/beM noBehamy 3a0BO/bCTBAa KOPHMCHHMKA YCJYra,
NOCeGHO KaJa je pujed O NUTakbUMa TIJje je yOUYeHO CMameme 3aJ0BO/bCTBA
WCNIUTAHUKA U IAje Cy UCIUTAHUIM UCKa3a/iM 3a40B0/bCTBO Mame o4 60%Te ce y
TOM CMHUCJIY Aajy c/beaehe
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ITPEIIOPYKE:

- Kapga je pujed 0 KBa/IMTeTy M pacipoCTPakb€HOCTH jaBHUX 3e/IeHUX NOBPUIMHA U
Wrpa/iIMIITa 3a JAjelly, HeonxoAHO je Aa Opje/bewme 3a CTaMOEHO-KOMYHaJIHe
nocsiose u OJjes/berme 3a NPOCTOPHO ypehewe y HapeJHOM nepua0y U3paje IJiaH "
Jia ce NpUNpeMH NPOCTOPHO-IJIAHCKA JOKYMEHTalMja 3a u3rpajmy, ypehemwe nim
peBUTa/IM3alMjy NocTojehux noBpIINHA, a CBe y CKJIaAy cCa HOBUM YPOaHUCTUYKHM
IJIAHOM KOjH je y U3pajH.

- IIITo ce THYe KBaJIMTETA U PEAOBHOCTH OJpKaBawka JIOKAJIHUX MyTeBa
(yxsbyuyjyhM ¥ 3MMCKO), HAKO je 3a0M/beKeH 6Jiard mopacrt y ogHocy Ha 2020.
roJViHy, HEONxXoAHO je Aa Ogje/beme 32 CTaMOEHO-KOMYHaJ/IHE MOC/I0BE Y HapeJHOM
NepyuoAy UHTe3UBHpPA aKTUBHOCTHM HA NMOOO/blIaby M peloBHoLhy ojprKaBama
JIOKA/IHUX NyTeBa KaKO y JbeTHOM TaKO U Y 3MMCKOM MEPUAO0AY.

- Kaga je y nutamy pag LleHTpa 3a couujasiHu paj, Takohe je BUA/bUB mopacTt
3a/10BO/bHUX UCIIMTAaHUKA NpyKambeM ycjayray ogHocy Ha 2020. roguHy, ¢ TUM Aa
je HeoNmXO0AHO NPUCTYNIUTH NPOHAJIAKEHY pjelieha 3a IITO OpKe U ePpUKacHUje
pjemiaBambe mpo6siemMa, NOCEGHO pajy Ca COLMja/IHO YyrpoKeHMM KaTeropujama
CTAaHOBHMIITBA, KaKO He OM AOLLIO A0 Naja 3aA0BO/bCTBA rpabana yciayrama
LleHnTpa.

- 3aayxutu Ogje/beme 3a ONmITY ynpaBy ca CAy>KO60M 3a NpPaBHY NPOBHY nomoh,
OJAHOCHO CJyKO€HHKA 3a pajJ, ca MjeCHUM 3ajeJHULIA Ja y capajmHU ca
npeacjeaHunuma/caBjetuma M3 opraHu3yje JoJaTHe eJyKaluje M Ja ce Kpo3
3ajeAHUYKe cacTaHKe yTBpJe pPa3Jio3W He3aJ0B0/bCTBA rpahaHa pajzoM MjecCHHUX
3ajegHULA.

- Kaga cy y nutpamy nocaoBu u3 HagiaexsHoctu IIK/J ,Pag”“ a.n. mpu uyemy cy
napaMeTpM CHaGJujeBamkbe BOAOM, IlMjeHAa CHabAMjeBamba BOJ0M, 3a40B0O/bCTBO Ca
KaHa/IM3allMjOM M I MjeHOM KaHaJ/IM3auMje y OAHOCY Ha MNpOoLUIOroAMIIbe
UCNIUTUBaKkE y 6JIaroM Mmopacty, HeONX0AHO je HapeAHOM NepHuoAy 3aje JHUYKHUM
AjesioBameM Cay60M ONIITHHCKe ynpaBe M PYKOBOACTBa mpeay3eha nokymatu
YyTBPAUTH Ja JIM MOCTOjU MOTryhHOCT 3a cMameme IMjeHe HUCIOpyKe BOJAe, Tj.
HaNPaBUTH NPOLjeHy ¥ U3PAJAUTH ,TapruPHU MO/ e, HAKOH Yyera 64 ce yTPBPAUJIO
CcTBapHa MOryhHoOCT cMamkema LiMjeHe CHa6AujeBama Boje. [lopea ropeHaBeeHoOr,
HeONnxoJHO je aa ce uspagu IliaH npomMpewma KaHAa/JIU3aLUMOHE MpeXe Ha
Teputopvju ONmITHUHEe, MPU YeMy OHU ce ypajW/ja M aHAJAM3A JAA JIM MOCTOjU
MOryhHOCT 3a cMambeme IHjeHe MojeJUHAYHOT NPUK/byYyKa Mo AOMahuMHCTBY Ha
KaHa/IU3alMOHY MPexy.

- YHanpujeauT mnpouec jaBHUX KOHCyJATanuja ca rpahaHuMa NOPUIUKOM
AOHOLIekha 3HAYajHUX JAOKYyMeHaTa NpOMOLMjOM Yy MeAMjUMa M pPeAOBHUM
oJAp:KaBameM jaBHHMX pacnpasa.
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